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Ground Water Quality Bureau Seeks Feedback on Services

(Santa Fe, NM) — The New Mexico Environment Department (NMED) is seeking feedback from
ground water discharge permit applicants and the general public on services offered by the
Ground Water Quality Bureau. The department has developed an online customer satisfaction
survey to assess the level of service provided by the bureau.

“In order to maintain ground water quality while simultaneously fostering economic
development, we need candid input from stakeholders involved in the permitting process,” says

Ryan Flynn, General Counsel for the NMED.

The feedback generated from this survey will help the department identify where
improvements can be made to better serve the public.

The survey takes only a few minutes to complete and may be found at:

http://www.nmenv.state.nm.us/

The results of the survey will be consolidated and made available to the public in a final report
posted on the NMED website later in the year. The survey will keep the responses anonymous,
unless the survey respondent chooses to self-identify.

For more information, call NMED Communications Director Jim Winchester at (505) 231-8800
or Morgan R. Nelson, Policy Analyst and Project Manager at (505) 827-2855.
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