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1 Introduction 
The Clean Transportation Fuel Program (CTFP) is New Mexico’s market-based program designed to 
reduce the carbon intensity (CI) of transportation fuels supplied and used in the state. 

The CTFP ARCS (CTFP-ARCS) supports regulated entities in complying with the rule (20.2.92 NMAC)1 by 
providing an online platform for fuel registration, reporting, and credit banking and transfer. 

As part of the program registration process, NMED staff will generate an invoice. Once the invoice has 
been issued, the user will receive an email notification. External users are required to complete payment 
before NMED can review and approve the registration. More specifically, the user will receive two 
emails prior to registration approval: 

• An invoice notification email from the CTFP-ARCS system (from DoNotReply@env.nm.gov) 
indicating that an invoice has been generated for your organization and providing basic invoice 
details (e.g., invoice number, amount, and due date). 

• A separate email from the eBill system (Wells Fargo) containing instructions and a link to 
complete payment. 

If you do not receive these emails, please check your spam or junk folder.  

After payment is submitted, NMED staff will review the invoice payment. If the payment is rejected, a 
new invoice will be generated and the user will be notified to resubmit payment. If the payment is 
approved, NMED will proceed with reviewing the registration. 

If the registration is approved, the system automatically generates confirmation emails to the registered 
primary administrator. System-generated emails will come from DoNotReply@env.nm.gov.  If you do 
not receive your confirmation emails, please check your spam or junk folder. Please do not reply to this 
email address as it is not monitored. Instead, any questions can be directed to CTFP.ARCS@env.nm.gov.  

If the registration is not approved, an email notification will be sent explaining the outstanding issues or 
missing information. The email will also include a temporary password so you can log in, address the 
comments provided by NMED staff, and resubmit your application for further review.  

This guide provides step-by-step instructions for enrolling, logging in, and making payments in the eBill 
system. For technical assistance during any step, please contact NMED Staff at CTFP.ARCS@env.nm.gov 

 

 

 
1 New Mexico Administrative Code Title 20 Chapter 2 Part 92 Clean Transportation Fuel Program.  
https://nmonesource.com/nmos/nmac/en/item/18058/index.do#t20c2p92_97 

mailto:DoNotReply@env.nm.gov
mailto:CTFP.ARCS@env.nm.gov
https://nmonesource.com/nmos/nmac/en/item/18058/index.do#t20c2p92_97
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2 Organization eBill Enrollment 
Step 1 

You will receive an email from NMED with a link to the eBill (Wells Fargo) payment portal. 

Step 2 

From the login page, click on “Enroll.” 

 

Step 3 

You will be prompted to provide your Email Address and Zip Code. These need to be the ones that 
NMED associates with your account. If you’re not sure, or you get an error message, please contact us. 
All fields marked with an asterisk (*) are mandatory. 
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Step 4 

It will let you review and change some parts of your profile. You cannot change the greyed-out portions 
of your contact info. Click to Continue to Login & Password.  
 

 

Step 5 
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Then it will ask you to create a Login ID and Password and select an Image and provide a Label (this can 
be anything you want) and answer 5 security questions. Then click Continue to Payment Accounts.  

 

Step 6 

You can enter payment information if you want to be able to save it for later usage. Or choose Add Later 
and click Finish Enrollment.  
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Step 7 

You will see this screen, and that means that an activation email has been sent to your email account.  
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Step 8 

Check your email for a message that looks like the below screenshot. Click on the Activate button in the 
email.  
 

 

Step 9 

A window will open up that looks like the below image. Click Continue.  
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Step 10 

This will take you to the login page. This time, you will use the Login tab and enter your Login ID and 
Password, and then click the green Login button to access your account.  
 

 

Step 11 

Your account is now enrolled, and you can use that Login ID and Password you created to access your 
account.  
 

3 Organization Invoice Review 

Step 1 

Where it lists the number of invoices, click on the link to “View all Items”.  
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Step 2 

You will see all your unpaid invoices listed with a blue icon on the right. Click on that icon to view the 
invoice.  
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4 Organization Payment 

a. Organization Payment by ACH  

This guide provides instructions below to setup both ACH and CARD, but users only need to 
setup ONE payment type (either ACH OR CARD). 
 
Note that ACH payments do NOT have a service fee. 
 
Card payments have a non-refundable 2.7% service fee. 
 

Step 1 

You will see all your unpaid invoices listed with a blue icon on the right. Click on that icon to view the 
invoice.  
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Step 2 

Click the check marks to select the invoice, or multiple invoices, that you would like to pay.  
 



NMED Climate Change Bureau 
CTFP-ARCS Organization Invoice Payments Guidance  

Revision: 0 
Date:  03/13/2026  

  

Page | 14  
 

 

Step 3 

Click on “Add a Payment Method”  
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Step 4 

Select “Bank Account”, enter the information, check the box to agree, and click the button to “Add”.  
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Step 5 

Now that your payment method has been added, you will see it show up in the dropdown menu. Click 
“Continue to Payment”.  
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Step 6 

You need to verify the amount, check the box to agree to the terms, and then click “Make Payment”.  
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Step 7 

Now that your payment is made, you will see a confirmation message. You can print this page for your 
records, and you should receive an email confirmation as well.  
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b. Organization Payment by Credit Card 

Step 1 

Where it lists the number of invoices, click on the link to “View all Items”.  
 

 

Step 2 

Click the check marks to select the invoice, or multiple invoices, that you would like to pay.  
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Step 3 

Click on “Add a Payment Method”  

 

Step 4 

Select “Credit Card”, enter the information (the address should be your billing address), check the box to 
agree, and click the button to “Add”.  
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Step 5 

Now that your payment method has been added, you will see it show up in the dropdown menu. Click 
“Continue to Payment”.  
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Step 6 

You need to verify the amount, check the box to agree to the terms, and then click “Make Payment”.  
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Step 7 

Now that your payment is made, you will see a confirmation message. You can print this page for your 
records, and you should receive an email confirmation as well.  
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