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1 Introduction

The Clean Transportation Fuel Program (CTFP) is New Mexico’s market-based program designed to
reduce the carbon intensity (Cl) of transportation fuels supplied and used in the state.

The CTFP ARCS (CTFP-ARCS) supports regulated entities in complying with the rule (20.2.92 NMAC)? by
providing an online platform for fuel registration, reporting, and credit banking and transfer.

As part of the program registration process, NMED staff will generate an invoice. Once the invoice has
been issued, the user will receive an email notification. External users are required to complete payment
before NMED can review and approve the registration. More specifically, the user will receive two
emails prior to registration approval:

e Aninvoice notification email from the CTFP-ARCS system (from DoNotReply@env.nm.gov)
indicating that an invoice has been generated for your organization and providing basic invoice
details (e.g., invoice number, amount, and due date).

e A separate email from the eBill system (Wells Fargo) containing instructions and a link to
complete payment.

If you do not receive these emails, please check your spam or junk folder.

After payment is submitted, NMED staff will review the invoice payment. If the payment is rejected, a
new invoice will be generated and the user will be notified to resubmit payment. If the payment is
approved, NMED will proceed with reviewing the registration.

If the registration is approved, the system automatically generates confirmation emails to the registered
primary administrator. System-generated emails will come from DoNotReply@env.nm.gov. If you do

not receive your confirmation emails, please check your spam or junk folder. Please do not reply to this
email address as it is not monitored. Instead, any questions can be directed to CTFP.ARCS@env.nm.gov.

If the registration is not approved, an email notification will be sent explaining the outstanding issues or
missing information. The email will also include a temporary password so you can log in, address the
comments provided by NMED staff, and resubmit your application for further review.

This guide provides step-by-step instructions for enrolling, logging in, and making payments in the eBill
system. For technical assistance during any step, please contact NMED Staff at CTFP.ARCS@env.nm.gov

1 New Mexico Administrative Code Title 20 Chapter 2 Part 92 Clean Transportation Fuel Program.
https://nmonesource.com/nmos/nmac/en/item/18058/index.do#t20c2p92 97
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2 Organization eBill Enrollment
Step 1

You will receive an email from NMED with a link to the eBill (Wells Fargo) payment portal.

Step 2

From the login page, click on “Enroll.”

New Mexico

Environment Department

LOGIN PAY NOW Welcome to E-Bill Express from State of New Mexico Environment Department

Login ID

| | Don't have a Login ID?

Password Enroll today to set up your secure user name and password,
view and pay bills, and see your account status and payment
history.

Forgot your Login 1D?
in
Password Help? o9 Enroll

Step 3

You will be prompted to provide your Email Address and Zip Code. These need to be the ones that
NMED associates with your account. If you’re not sure, or you get an error message, please contact us.
All fields marked with an asterisk (*) are mandatory.
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oo New Mexico
Environment Department

Account Setup

To verify your identity, we need your Email Address and Zip Code

* Required Fields

* Email Address

*Zip Code

© 2004-2025 E-Bill Express, N.A. AlL Rights Reserved.| Terms of Service Contact Us FAQ Logout

Step 4

(@]

Site Map

It will let you review and change some parts of your profile. You cannot change the greyed-out portions
of your contact info. Click to Continue to Login & Password.

Account Setup

Hame

Billing Address

Cauniry

Urited States

Addres

Addres

PROFILE LOGIN & PASSWORD PAYMENT ACCOUNTS

Contact Info
Phane

Add dnothwr Telephone Number

Continue to Login & Password

Step 5
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Then it will ask you to create a Login ID and Password and select an Image and provide a Label (this can
be anything you want) and answer 5 security questions. Then click Continue to Payment Accounts.

Account Setup

 PROFILE LOGIH & PASSWORD PYMENT ACCOUNTS
Create an Account Choose a Security Image and give it a label
Lagin I Yousll see your selen it

=

Label on & i froam us.

=

e =

{_
- d g
")

Give your image 3 Label

Re-enter password, just t be sure

Choose Your Security Questions
Welluse % help verify your loamtty If you farget your login credentials, Make sune you give angliNz:
Question 1 Answer 1
ndmothe's maiden marme on your facher’s sic ~
Question 1 Answer 1
o o rare i hd
Quastion 3 Answar 3
heers and 17 har have L
Quéstion 4 Adsvir 4
S—— ~
Question 5 Adsvier 5
it Boss & 2 22 yeur st job? -

L in ermail notcations, When you 522 your mage and

Step 6

You can enter payment information if you want to be able to save it for later usage. Or choose Add Later

and click Finish Enrollment.
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Account Setup

~* FROFILE " LOGIN & PASSWORD PAYMENT ACCOUNTS
—

Add A Payment Method

Y miry select a default payment method now. After envollment you Can manage your payment methads,
T eancaccount
B creoir cano

¥ ApDLaTER

Step 7

You will see this screen, and that means that an activation email has been sent to your email account.

New M 0

Environment Department

Your Account is Set Up!

Activate Your Account

Wie've sent an activation link to john.doe(@gmail.com. Click the
link in the email to validate your email address and activate
wour account with us. If you don't see an email from us, check
your “Spam” or “Junk” folders.

Resend Activation Email

Didn't get our email? We can resend it to the Email on file or an
alternate address.

Resend Emall to john.doe@gmail.com

“*DEMO* © 2004-2021 Wells Fargoe Bank, MA.AlL Rights Reserved.| Terms of Service ContactUs FAQ Logout

After activating your account, click here to

Legin
Account Login

Send Email to another Email
Address

Alternate Address

Send Activation Email
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Step 8

Check your email for a message that looks like the below screenshot. Click on the Activate button in the
email.

[EXT] Please activate your State of New Mexico Environment Department account.

& Ren
NewMexicoEnvironmentDepartment@E-BillExpress.com © Reply D Reply Al > Foani
To Tharp, Diana, NMENV

Tue 1/26/2021 12:56 PM

Action Ikems

& Get more add-ins

New Mexico

Environment Department

My Image Label: My Email Address:
My Selected Image: ¥imag Y !
Fetch Donuts john.doe@gmall.com

Please click on the button below to activate your State of New Mexico Environment Department Account.

activate o

Button not working? If so, click here.

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site,

Step 9

A window will open up that looks like the below image. Click Continue.

Mew Mexico

Environment Department

Your State of New Mexico Environment Department account has been
activated!

Your State of New Mexico Environment Department account has been activated!

To log in to your account, click here,

Continue
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This will take you to the login page. This time, you will use the Login tab and enter your Login ID and
Password, and then click the green Login button to access your account.
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=] New Mexico

A3 Environment Department

LOGIN PAY NOW Welcome to E-Bill Express from State of New Mexico Environment Department

Login ID

| Don't have a Login ID?

Password Enroll today to set up your secure user name and password,
view and pay bills, and see your account status and payment
histony.

Forgot your Login ID? m
Password Help? Enroll

© 2004-2021 Wells Fargo Bank, MA.All Rights Reserved.| Terms of Service Contact Us FAQ Logout

Step 11

Your account is now enrolled, and you can use that Login ID and Password you created to access your
account.

3 Organization Invoice Review

Step 1

Where it lists the number of invoices, click on the link to “View all Items”.
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MNew Mexico )
Environment Home Pay My Bills
Payment Amount
3 Invoices ’ 000
Email Address View all Items Payment Methed @ Add A Payment Method
john.smith@gmail.com -
Amount Due Pay Date
5/22/2020
$80.00 ;
© Pay All
Step 2

You will see all your unpaid invoices listed with a blue icon on the right. Click on that icon to view the
invoice.

New Mexico -
Environment Department Home Pay My Bills = _Exit

Pay My Bills
% MESSAGES
UNPAID AND PARTIALLY PAID v  HISTORY Bt arrn fnanes finnt For customer service please contact
505-527-0008.
Total Balance: $80.00
e
O Invoice Date Due Inveice Number Amount Due Payment
Date Amount
= O Email Address john.smith@gmail. @) PAYMENT SUMMARY
O #pspoze 732000 16 2000 2000 [ 0 Invoices 50.00
Total Payment Calculste
O spoze 702200 15 10.00 1000 & Remove All
O nep020 7012020 14 50.00 5000 [R Payment Method

© Add A Payment Method
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¢ Environment Department

lohn Smith
123 Oak Street
Santa Fe,NM 87505

Email Address
Invoice Number
Invoice Date

Date Due

Item Description

Exam Fes

johnsmith@gmail.com
16
4/18/2020

7/03/2020
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State of New Mexico Environment Department
PO Box 5469
Santa Fe, NM 87502

Amount Due

ltem Amount

20

EPrint

4

a. Organization Payment by ACH

Organization Payment

This guide provides instructions below to setup both ACH and CARD, but users only need to

setup ONE payment type (either ACH OR CARD).

Note that ACH payments do NOT have a service fee.

Card payments have a non-refundable 2.7% service fee.

Step 1

You will see all your unpaid invoices listed with a blue icon on the right. Click on that icon to view the

invoice.
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New Mexico
Environment Department

Email Address

_-U""..l',"'-L'] ___,LJ :.:l_:;JII'

3 Invoices

View all Items

Amount Due
$80.00

Home

Payment Amount

1

Payment Method

© Pay All

Pay My Bills

80.00

O Add A Payment Method

w

Pay Date

6/22/2020

Step 2

Click the check marks to select the invoice, or multiple invoices, that you would like to pay.
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New Mexico

&S # Environment Department Home

Pay My Bills

UNPAID AND PARTIALLY PAID v HISTORY

Total Balance: $50.00

O Invoice Date Due Invoice Number Amount Due
Date

4 O Email Address john.smith@gmail.
Q 4/18/2020  7/03/2020 16 20,00
Fund 12100
Department Code 8080000000
Account 66700
Subaccount
Department ID
O 4/17/2020  7/02/2020 15 10.00
O 4716/2020  7/01/2020 14 50.00

Hide Account Groupings Export

Pay My Bills ® Exit

== MESSAGES

— For customer service please contact
505-827-0009.

o @
Payment
Amount
(3] PAYMENT SUMMARY
2000 [£1 L Invoice $20.00
Total Payment Calculste
Remove All
Payment Method
© Add A Payment Method
~
Pay Date
1000 [ 6/22/2020
50.00 @- Payments confirmed before Monday,

June 22,2020 6:00 PM MT will be
posted on Monday, June 22, 2020.
Payments confirmed after Monday,
June 22,2020 6:00 PM MT will be
posted on Tuesday, June 23, 2020.

Cancel Continue to Payment

Step 3

Click on “Add a Payment Method”
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New Mexico . w Exit
Environment Department Home Pay My Bills @ Exit

Pay My Bills

= MESSAGES

UNPAID AND PARTIALLY PAID »  HISTORY Hide Account Groupings Export For customer service please contact

505-827-0009,

Total Balance: $80.00
o e
O Invoice Date Due Invoice Number Amount Due Payment
Date Amount A
& O Email Address john.smith@gmail. (@ PAYMENT SUMMARY

& 8200 705200 16 20.00 2000 [B 1 Invoice $20.00

Total Payment Calculate
Fund 12100

Remove All
Department Code 8080000000
Account 66700 Payment Method

adirl A Paymant Mett
Subaccount © Add A Payment Method
v
Department ID
Pay Date

© 400 702200 15 10.00 1000 & 6/22/2020
© a1spor0 7p17200 14 50.00 s000 & Payments confirmed before Monday,

June 22, 2020 6:00 PM MT will be
posted on Monday, June 22, 2020.
Payments confirmed after Monday,
June 22,2020 6:00 PM MT will be
posted on Tuesday, June 23, 2020.

(&llW Continue to Payment

Step 4

Select “Bank Account”, enter the information, check the box to agree, and click the button to “Add”.

Add A Payment Method

Choose your preferred payment method to pay your bills.

i
1L BANK ACCOUNT

= creDITcARD
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Add A Payment Method

Choose your preferred payment method to pay your bills.

TIT  BANK ACCOUNT -
Account Type Account #
‘ Personal ‘ Business l
Banking Type Re-enter Account #
‘ Checking Account ‘ Savings Account [

Name on the Account Pay to the

Order of

Routing Number 13123456789 130001234560° 1111

| \

Routing Number Account Number

Make sure to use your bank account number, not your
Mak t bank t b t
ATM or Debit card number.

By selecting "Agree and Add Account’, you authorize the information you've provided on the above account to be used
for creation of a charge to the account listed above. You also affirm that the information you provided is correct, that
you are 3 signer on the account sbove and there are available funds to cover the amount of any transactions that you
authorize.

() Agree and Add Account

Add

== CREDIT CARD >
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Add A Payment Method

Choose your preferred payment method to pay your bills.

i
JIll BANKACCOUNT v
Account Type Account #
Personal m 123456789
Banking Type Re-enter Account #
Checking Account Savings Account 123456789
Name on the Account Pay to the
Order of
John Smith
Routing Number 1123456789 130001234560" 1111
011401533 | \
CITIZENS BANK NA Routing Number Account Number

Make sure to use your bank account number, not your
ATM or Debit card number.

By selecting "Agree and Add Account’, you authorize the information you've provided on the above account to be used
for creation of a charge to the account listed above. You alse affirm that the information you provided is correct, that
you are a signer on the account above and there are available funds to cover the amount of any transactions that you

authorize.

8 Agree and Add Account

Add

= creDIT CARD 3

Step 5

Now that your payment method has been added, you will see it show up in the dropdown menu. Click
“Continue to Payment”.
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New Mexico . .
Erwironment Department Home Pﬂ}l’ MY Bills * ]
Pay My Bills
= MESSAGES
UNPAID AND PARTIALLY PAID » HISTORY mer service please contact
Total Balance: $80.00
> .
O Invoice Date Due Invoice Number Amount Due Payment
Date Amaunt
= () Email Address john.smith@gmail [SIPAYMENT SUMMARY
Q 4182020 70372020 16 20,00 100 @ 1 Invaice $20.00
Total Payment $20.00
Fund 12100
Department Code BOE0000000
Account 65700
Subaccount
Department 1D —
Fay Date
© s«po0 jm27200 15 10.00 1000 [0 6/22/2020
. o . . = Payments confirmed before Monday,
4£/16/2020 701202 14 50, 50.00 (=
| O #em0 /2020 oa £ June 22, 2020 6:00 PM MT will be
posted on Manday, June 22, 2020,
Paymients confirmed after Monday,
June 22, 2020 &:00 PM MT will be
posted on Tuesday, June 23, 2020,
(LA Continue to Payment
Step 6

You need to verify the amount, check the box to agree to the terms, and then click “Make Payment”.
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ent Department Home Pay My Bills # Exit

Verify Payment

] PAYRMIENT SUMMARY Payment Method Payment Terms & Conditions
1 Imvolce $20.00 © Add A Pgyment Hethod These terms and conditiens govemn your use of the Internet Bill Presentment and
CITIZENS BANK MA 5789 - Payment Service (the “Service”). As used in these Terms, the words “we,” “us,” and "our”™
Total Payment $20.00 B o f
Payment Date R ~ o R .
and “your” 3lso include any user you suthorize to use the Service on your behalf.
1. Erroneous Instructions. If we receive a payment instruction authorized by you and
the Instruction Is erronesus in any way, we shall have no obligation or Uiability for the
Brror.
Payments confirmed before Monday, June 22, 2020 &:00 PM MT will be posted on 2. Transaction Limitations. Please be aware that certain types of bank accounts have
Monday, June 22, 2020, Payments confirmed after Monday, June 22, 2020 §:00 PM MT limits on the numbers of & ithdrawals that may be made per month. Your
will be posted on Tuesday, June 23, 2020. bank may refuse transfers » exgeed such limits, 5o we recommend vou T
& Print Terms and Conditions
MName email Phone

W By checking this beox you agree to the terms and conditions stated above.

By clicking the Make Payment button |, John Smith, eenfirm that today, Monday June 22, 2020, | am authariz

ng a one-time Make Payment
in the amount of $20,00 USD. This debit will ocowr on or after Monday

debit from my Checking account ending Tn "=
June 22,2020,

Cance
If you have any questions regarding this transaction request, please call S05-827-000%.
~ PAYMENT DETAILS
Invaice Date Date Due Invaice Mumber Amount Due Payment Amount

Step 7

Now that your payment is made, you will see a confirmation message. You can print this page for your
records, and you should receive an email confirmation as well.
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Confirmation

Thank You! Your payment has been made.

. ) Payment Date 6/22/2020
&= Print Confirmation Page

Payment Method CITIZENS BANK NA
g 7eg

John Smith
Total Payment $20.00

You have been provided a confirmation number, Please save this page for your records.

Payments confirmed before Monday, June 22, 2020 6:00 PM MT will be posted on Monday, June 22, 2020.
Payments confirmed after Monday, June 22, 2020 6:00 PM MT will be posted on Tuesday, June 23, 2020.

If you have any further guestions about payments to State of New Mexico Environment Department, please
contact our office at 505-827-0009 .

Email Address Confirmation # Payment Amount Number of Invoices

john.smith@gmail.com 3100134055 $20.00

Enroll With Your Current Information Return to Pay My Bills
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Step 1

Where it lists the number of invoices, click on the link to “View all Items”.

Home Pay My Bills L
—

Home
B MESSAGES

Prymart At
2 Invoices : : .

Emal.l Address o= 3l ey PeymantMethed O ddo A Pement Meshas

Amount Due Py Bate
£60.00 ‘

© Fay A1

Previous Payments

Payrraes Mashed  Pwymaet Oate Total Amaure St
Step 2

Click the check marks to select the invoice, or multiple invoices, that you would like to pay.

Haome Pay My Bills o

PEI‘,’ M Y Bills ) B MESSAGES

UNPAID AND PARTIALLY PAID » HISTORY JEUR Thak

Tetal Balinen: $50.00
L
(Y Invaiee Dita D lresice Mumbar Amsunt Dust Paymant
Data At
= () Email asaress st grait CEIPAYMENT SUMMARY
e . e I 5200
4
[PaYTRERL HLEtG
© 4
Pay Dats

Jura T 3000 6100 PM MT will e
pasted en Manday, g 32, 3020
Payments cenflrmed #%es Mandin,
Juiset TT, TO00 600 PM MT will bt
pasted sa Tutsday, e 17, 2020

-

Revision: 0
Date: 03/13/2026
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Step 3

Click on “Add a Payment Method”

[T

RSP Eruironmont Department

Pay My Bills

& MESSAGES

UNPAID AND PARTIALLY PAID »w HISTORY Hie bt an.cings Licgo Thank

Tetal Balanos: 550,00

-
(T leweien DuteDue  Invoice Nusber Amours Due Fasmarm
o Dwie Aeguen
® () tmail Addewss jehemith igmail 2 PRYMENT SUMMARY
P - C T 1 Irveica $50.00
S 4172020 7011020 15 10u00 looo
Totad Paymant
ﬁ AR08 ROV 14 o 020 . Bimos A2
R y
e I Poymars Matchod
Departmant Code S0B0000000 & Skl A Panrrent Wigthed
Aaauried i] =
Sulacesunt By Dmae
Dripartsiant 1D

Paymeris carfirmed betore Mosdy,
fune 33, 3030 400 P MT will be
pettes on Manday, lune 11, 1030
Paymarny qeedremad after Messey
June 23, DOI0 &00 P R will b
poried on Temscay, June 23, 2028,

------

Step 4

Select “Credit Card”, enter the information (the address should be your billing address), check the box to
agree, and click the button to “Add”.

Add A Payment Method

Choose your preferred payment method to pay your bills.

T  BANKACCOUNT

= CcRrEDIT CARD
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Add A Payment Method

Choose your preferred payment method to pay your bills.

T BANKACCOUNT

== creoiT carD

Full Name on Card

Card Number m:': VISA

Expiration Date Security Code 9

MM/YY (3 or 4 digits)

NMED Climate Change Bureau
CTFP-ARCS Organization Invoice Payments Guidance

Country

United States
Address State

Select State

Address Zip

optional)

By selecting "Agree and Add Account’, you authorize the information you've provided on the above account to be used
for creation of a charge to the account listed above. You also affirm that the information you provided is correct, that
you are a signer on the account above and there are available funds to cover the amount of any transactions that you

authorize.

l:] Agree and Add Account

Revision: 0
Date: 03/13/2026
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Add A Payment Method

Choose your preferred payment method to pay your bills.

i
LI BANK ACCOUNT

== creDIT carD

Full Name on Card Country City

lohn Smith United States Santa Fe

Card Number W‘fﬁ VISA Address State

411111111111 1111 1190 5. 5t. Francis Dr NM - New Mexico w

Expiration Date Security Code @ Address Zip

01/25 123 (optional) 87505

By selecting "Agree and Add Account’, you authorize the information you've provided on the above account to be used
for creation of a charge to the account listed above. You also affirm that the information you provided is correct, that
you are a signer on the account above and there are available funds to cover the amount of any transactions that you
authorize.

B Agree and Add Account

Step 5

Now that your payment method has been added, you will see it show up in the dropdown menu. Click
“Continue to Payment”.
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New Mexico

Ervironme partment Home

Total Balance: $50.00

O Invoice Date Due Inveice Number Amount Due
Date

* (O)  EmailAddress john.smith@gmall

O w00 702200 15 10.00
& spo0 701200 14 50,00
Fund 1

Department Code 8080000000

Account 46700

Subaccount

Department ID

Pay My Bills

Pay My Bili

UNPAID AND PARTIALLY PAID » HISTORY Hide Acount Groupings Export

Payment
Amount

10.00

5000 [£

MESSAGES

o ®
[E PAYMENT SUMMARY
1 Invoice $50.00
Service Fee $1.35
Total Payment $51.35

Remgwe All

Payrment Methad

© Add A Payment Method

Payments confirmed before Tuesday,
June 23,2020 6:00 PM MT will be
posted on Tuesday, June 23, 2020.
Payments confirmed after Tuesday,
June 23,2020 6:00 PM MT will be
posted on Wednesday, June 24, 2020,

Caneel Continue to Payment

Step 6

You need to verify the amount, check the box to agree to the terms, and then click “Make Payment”.
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MNew Me

Environment Department

Verify Payment

(5 PAYMENT SUMMARY Payment Method

1 Invoice $50.00 © Add A Payment Meth
Service Fee $1.35 = i ”
Total Payment §51.35 Security Code ) Payment Date

Payments confirmed before Tuesday, June 23,2020 6:00 PM MT will be posted on
Tuesday, June 23, 2020. Payments confirmed after Tuesday, June 23, 2020 6:00 PM MT
will be posted on Wednesday, June 24, 2020.

debit from my Viss account ending in

23,2020,

¥ submitting your payment you are agreeing to a service fe

avolid the service fee.

* PAYMENT DETAILS

Invoice Date Date Due Invoice Mumber

= EMAIL ADDRESS iohn.smithilgmail.com,

cover transaction processing fees. You may cancel this transaction and make altemative payment arra

If you have any questions regarding this transaction request, please call 505-827-000%,

NMED Climate Change Bureau
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Home Pay My Bills ® Exit

Payment Terms & Conditions

These terms and conditions govern your use of the Internet Bill Presentment and
Payment Service (the “Servi s used in these Terms, the words “w . and ‘our™
refer to Wells Fargo Bank, N.A. (o affiliate). The words “you® and "your® refer to you
as the business entity accepting these Terms and using the Service. The words "you™
and “your® also include any user you authorize to use the Service on your behalf.

1. Erronecus Instructions. If we recelve a payment instruction authorized by you and
the instruction is erroneous in any way, we shall have no obligation or liability for the
error.

2. Transaction Limitations. Please be aware that certain types of bank accounts have
limits on the numbers of transfers or withdrawals that may be made per month. Your
bank may refuse transfers which would exceed such limits. so we recommend you
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Step 7

Now that your payment is made, you will see a confirmation message. You can print this page for your
records, and you should receive an email confirmation as well.

Page | 26



NMED Climate Change Bureau

CTFP-ARCS Organization Invoice Payments Guidance
Revision: 0

Date: 03/13/2026

Confirmation

Thank You! Your payment has been made.

Payment Date 6/23/2020
&= Print Confirmation Page 4 /2312

Payment Method Wisa *****1111
John Smith Payment Amount $£50.00
Service Fee 21.35

Total Payment £51.35

You have been provided a confirmation number. Please save this page for your records.

Payments confirmed before Tuesday,June 23, 2020 6:00 PM MT will be posted on Tuesday, June 23, 2020.
Payments confirmed after Tuesday, June 23, 2020 6:00 PM MT will be posted on Wednesday, lune 24, 2020.

If you have any further questions about payments to State of New Mexico Environment Department, please
contact our office at 505-827-0009 .

Email Address Confirmation # Payment Amount Number of Invoices
john.smith{@gmail.com 3100134097 £50.00

Service Fee 3100134098 $1.35

Enroll With Your Current Information Return to Pay My Bills
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