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May 6, 2016
TO:  Public Water System Administrative Contact
RE:  2016 New Mexico Water and Sewer Rate Survey
To Whom This May Concern: 

The New Mexico Environment Department Drinking Water Bureau (DWB) is conducting its annual survey of water and sewer user charges.  This information is frequently requested by the N.M. Legislature and other funding providers, and is useful in evaluating costs of water and sewer utility service to residential and commercial customers.  

DWB is also requesting information on water loss.  A water loss control program is an important tool for water systems to understand where their produced water is going and how to maximize the cost effectiveness of billing for water production and transport.    

We appreciate your past support of this effort and thank you in advance for your continuing response.  To promptly compile the data, we ask that you return the survey form by July 1st, 2016. 

Please return the survey by email to FrancesL.Garcia@state.nm.us, or by fax to (505) 476-8656 (Attn: Frances), or by mail to Frances Garcia, Drinking Water Bureau, P.O. Box 5469, Suite S2050, Santa Fe, NM 87502.  If you need assistance with completing the survey, please contact Frances Garcia at (505) 476-3706 or FrancesL.Garcia@state.nm.us.  Once it is compiled, survey information will be available at https://www.env.nm.gov/dwb/mfa.htm
Thank you for your cooperation.

Sincerely,
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Danielle Shuryn

Sustainable Water Infrastructure Group Manager

Drinking Water Bureau 

2016 NEW MEXICO WATER AND SEWER USER CHARGE SURVEY

	System Name:
	
	Date:
	

	Contact Person:
	
	Phone:
	

	Title:
	
	e-mail:
	


	Our survey is based on the monthly charge for a customer who uses 6,000 gallons of water in the month of December 2015 (i.e. if the base rate is $8.00/month and the water charge is $2.00/1000 gallons, the total monthly water charge would be $8.00 + $12.00 = $20.00). If your system has multiple rate structures depending on meter size or customer type please use the most common monthly charge. In addition, we track water usage as measured by the total water produced or purchased, which is measured at the well head, surface water diversion point or master meter. 



	Water Service (for 6000 gallons)
	Sewer Service  (for 6000 gallons)

	Residential Rate:
	$
	Residential Rate:
	$

	Commercial Rate:
	$
	Commercial Rate:
	$

	All water charges included in rent or lot fees?   Y / N
	Sewer charges included in rent or lot fees?  Y / N

	Number of Residential Water Connections:
                                  ____________________________
	Number of Residential Sewer Connections:
                                    _____________________

	Number of Commercial & Other Water Connections:            _____________________________
	Number of Commercial & Other Sewer Connections:          _______________________

	Monthly water production for the month of July 2015:                                                   gallons 

	Total annual water production for the calendar year of 2015:                                       gallons


If your water system has utilized the AWWA water audit method please provide the results of your annual year 2015, fiscal Year 2016, or most recent audit with the dates listed below.  If you are not familiar with this audit process or did not complete an audit, please indicate that below.

Did not complete a water audit ________

	AWWA Drinking Water Audit Results for:

______   Calendar Year 2015

______   Fiscal Year 16

______   Most Recent Audit : From __________ (m/d/yy) to ___________ (m/d/yy)

	Apparent Losses:
	 
	MG/year

	 Real Losses:
	 
	MG/year

	Non-revenue Water:
	 
	MG/year

	Data Validity Score:
	                                                
	out of 100
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Conversion Factors:

1 acre-foot = 325,851  gallons      mg = 1,000,000 gallons      1 cubic foot = 7.48 gallons     1 Barrel = 41 gallons

