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IMPORTANT NOTICE TO NEW MEXICO’S  
COMMUNITY WATER SYSTEMS1 

 
By July 1, 2005, all community water systems (CWS) in New Mexico must submit to the New Mexico Environment 
Department’s Drinking Water Bureau (DWB) a consumer confidence report (CCR).  New Mexico’s Drinking Water 
Regulations (Regulations) require CWS to submit an annual CCR.  Please refer to state law 20.7.10.100 NMAC (adopting 
federal law 40 C.F.R. Part 141, Subpart O).  This annual CCR requirement has been in effect for 6 years.  The rationale for a 
CCR is that consumers have the right to know what is in their drinking water and where the water comes from.  The 
Environment Protection Agency (EPA) has stated that if the DWB fails to enforce this requirement under its primacy 
obligations, EPA will conduct federal enforcement on the CCR rule in New Mexico.  The needed state enforcement activities 
will commence after July 1, 2005. 
 
In order to assist all CWS to stay in compliance with the Regulations and avoid enforcement actions by DWB or EPA, DWB, 
through its contract with Rural Community Assistance Corporation (RCAC), is offering training at no charge to participants on 
how to prepare the CCR.  The training will not only educate participants on all the elements that need to be included on a 
CCR, it will also provide tools to help the CWS to prepare their own CCR.  CWS with computer access will be given a 
diskette that provides step-by-step guidance for the preparation of a CCR.  CWS without computer access will take home 
prepared and blank paper forms so that they can complete hand written versions of the CCR.  The RCAC training staff will 
educate the participants in the use of such tools.  Operator Certification credits may be available to participants. 
 
 Dates have been set as follows: Espanola - June 4; Las Vegas - June 6;; Ruidoso - June 10 and Gallup - June 13.    If you 
have a question for RCAC, you may contact Blanca Surgeon at (505) 983-5074 or at bsurgeon@rcac.org and/or Olga 
Sanchez at (505) 382-6992 or at olgams@rcac.org.  CWS also may contact DWB staff, Rob Pine, for further information and 
assistance at 827-1400 ext. 1021 or toll free 1 (877) 654-8720. 
 
Espanola       Ruidoso 
June 4, 2005  - 10: AM to 12: 30 PM   June 10, 2005 - 10: AM to 12: 30 PM 
 Northern NM Community College Campus    Ruidoso Village Hall Council Chambers 
921 Paseo de Onate      313 Cree Meadows Road 
 
Las Vegas       Gallup 
June 6, 2005 - 4 PM to 6:30 PM    June 13, 2005 - 4 PM to 6:30 PM 
 Las Vegas City Council Chambers     Gallup city Council Chambers 
1700 North Grand Avenue      110 West Aztec Road 
 

1 This notice is intended as a general education piece for all community water systems.  Your receipt of this information does not imply that New Mexico 
Environment Department has not received your current Consumer Confidence Report.   Even community water systems that have submitted current 
CCR reports may want to take advantage of the training for new board members, staff or volunteers who may assume a future role in the completion of 
the CCR.                                                                                                                                                                                                                                      NMED-
DWB 05/05 
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OTHER DRINKING WATER SYSTEM EVENTS  - A LISTING OF DRINKING WATER EVENTS IS REGULARLY 
REVIEWED AND UPDATED ON THE WEBSITE OF THE NEW MEXICO ENVIRONMENT DEPARTMENT AT:  
WWW.NMENV.STATE.NM.US/DWB/ 
 
DRINKING WATER ADVISORY GROUP MEETING – The New Mexico Environment Department Drinking Water Bureau 
(NMED-DWB) is sponsoring a meeting of the Drinking Water Advisory Group (DWAG).  The meeting is scheduled for Friday, 
May 20 from 8:30 AM to 4:00 PM at the Science & Technology Auditorium, 800 Bradbury SE, UNM in Albuquerque.  
Free parking is available in the Parking Structure located across the street at 801 Bradbury SE.   
 
The DWAG meetings are held periodically to discuss issues and are open to all water systems and the public.  All public 
water system representatives are encouraged to attend to provide program feedback and to learn about important issues.  
The agenda items for the up-coming meeting include the arsenic implementation update, the revised regulations update, the 
DWB State Revolving Loan Fund’s Intended Use Plan (IUP) and other program updates.  To view a copy of the IUP 
document, please visit the website: http://www.nmenv.state.nm.us/dwb/dwbtop.html.  NMED and New Mexico Finance 
Authority (NMFA) will accept written comments on the draft IUP until June 20, 2005.  If you are interested in submitting 
comments, please address them to: 
 
Ann Sasahara 
Drinking Water Bureau 
New Mexico Environment Department 
1800 Old Pecos Trail, Suite A 
Santa Fe, NM 87505 
 
FINANCIAL MANAGEMENT TRAINING 
 
Bayard 
May 18, 2005  - 1 PM to 5 PM  
Basic Financial Management for Small Utilities  
Prepare to leave with new knowledge on internal controls, budgeting, reserves, and tax filings.  
Bayard Community Center  
209 Hurley Avenue   
 
OVERVIEW OF THE CAPACITY DEVELOPMENT PROGRAM -- The US EPA has developed the Capacity Development 
Program to help small water systems’ operators and owners comply with the Safe Drinking Water Act (SDWA). This program 
is designed to help improve the technical, financial and managerial capacity of small water systems. More specifically, the 
Capacity Development Program provides an exceptionally flexible framework within which the water systems, NMFA and 
DWB can work together to ensure that systems acquire and maintain the technical, financial, and capacity to consistently 
achieve the health objectives of the 1996 Safe Drinking Water Act. 
 
In New Mexico, the Capacity Development Program is focused on addressing technical, managerial and financial capacity 
through:  1) provision of capacity development assistance to water systems and 2) ranking of systems to assist in the 
selection of water system projects for funding under the Drinking Water State Revolving Loan Fund (DWSRF). Capacity 
development assistance is provided to water systems by DWB staff and through contract services. Current DWB contracts 
include Rural Community Assistance Corporation (RCAC) providing managerial and financial assistance services.  New 
Mexico Rural Water Association (NMRWA) provides technical assistance services under a contract with DWB.  Water 
systems are reviewed, prior to the provision of any services, to assure that all services are prioritized to go to those water 
systems most in need.    
 
TECHNICAL CAPACITY refers to the physical infrastructure of the water system, including but not limited to the adequacy of 
the source water, infrastructure (source, treatment, storage, and distribution), and the ability of system personnel to 
implement the requisite technical knowledge. MANAGERIAL CAPACITY refers to the management structure of the water 
system, including but not limited to ownership accountability, staffing and organization, and effective linkages to customers 
and regulatory agencies. FINANCIAL CAPACITY refers to the financial resources of the water system, including but not 
limited to revenue sufficiency, credit worthiness, and fiscal controls. 
 
Public water systems as well as the general public are encouraged to participate in the activities associated with New 
Mexico’s Capacity Development Program , such as the annual IUP review of the Capacity Development Program efforts and 

http://www.nmenv.state.nm.us/dwb/dwbtop.html


review of water system projects eligible for DWSRF funding. Participation can help ensure that the Capacity Development 
strategy is responsive to the technical, managerial, and financial needs of water systems while ensuring consumer 
confidence. Participation may consist of participating in advisory groups or focus groups, and attending public meetings, such 
as the above-mentioned DWAG meeting in Albuquerque, NM this year on May 20, 2005.   
 
DRINKING WATER BUREAU AREA OFFICES:  There are Drinking Water Bureau offices across the state with staff 
available to assist public water systems and the communities that they serve.  Following is a listing of the Drinking Water 
Bureau’s area offices and a listing of the area office managers.  Satellite office information is also provided. 
 
Santa Fe Office        Albuquerque Field Office 
Mike Huber, Manager, 505-827-1400  Chuck Thomas, Engineer, 505-222-9500 
Toll Free:  1-877-654-8720     
 
Clovis Field Office Las Cruces/Deming Field Office 
Lisa Brown, Hydrologist, 505-762-3728 Ricardo Jacquez, Hydrologist, 505-524-6300 
 

 
          NMED - DWB Area Offices 

                                                
 
Raton Field Office -  505-445-3621 Ruidoso Field Office -  505-258-3272 
 
Farmington Field Office -  505-327-7711 Hobbs Field Office -  505-393-4302 
 
Deming Field Office -  505-546-7559 
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