
Contract Operator Interview Questions
Operator Name: ______________________________________________

Phone: _____________________________________________________

Address: ____________________________________________________

Operator Certification #: ___________________________

1. How long have you been a certified operator?

2. What level certification are you and when does your certification expire?

3. Do you intend to obtain a higher level of certification?

4. Which other systems are you an operator for and are there any work restrictions?

5. How much time do you spend at the other water systems per week?

6. Do you have insurance that covers personal injury and claims for bodily injury, death, or property damage which may arise from the operation of the system?  If so, how much coverage and with which insurance company?
7. Are you willing to regularly attend our board and membership meetings to give an operator’s report?

8. Have you ever:
a. Installed a meter?    



 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
b. Disconnected a delinquent customer?  
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
c. Installed a chlorinator? 


 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
d. Written a Consumer Confidence Report? 
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
e. Been in attendance for a sanitary survey?
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
f. Developed an Emergency Response Plan?
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
g. Developed a preventive maintenance plan?
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No
9. Do you know how to locate a suspected leak?
10. Do you know how to locate an illegal connection?

11. How quickly will you be able to respond to an emergency?

12. Please describe the requirements of the Total Coliform Rule.
13. Are you familiar with the requirements of the Groundwater Rule?

14. Please explain when is there a need to chlorinate and the process used including the equipment.

15. What type of reporting do you believe is required for this system?

16. Do you have a tax ID #?

17. Do you have an unrestricted driver’s license?


