EL219 - Maintaining and Achieving RTCR Compliance for Small Systems
This free eLearning course was funded by the EPA and is only available to operators who work with small water systems that serve under 10,000 people. While this online training can provide a good foundation about the revised total coliform rule it will not substitute for the NMED-sanctioned RTCR training that operators may be required to attend (depending on their level of certification & the level assessment they want to conduct) in order to conduct Level 1 or 2 assessments in New Mexico.
Course Length: 3 Hours / 0.3 CEUs*
Course Description:
This eLearning course focuses on 4 major areas needed by small systems to maintain and achieve compliance with the Revised Total Coliform Rule; including when and how to conduct the RTCR assessment, evaluation of sampling procedures, source water treatment assessments and evaluation of distribution system operations and maintenance practices on coliform occurrence.
The course is divided into four modules. The first module introduces the RTCR by describing the latest changes and impact to operators and their water systems. It demonstrates when and how to perform level 1 and level 2 assessments and provides examples and opportunities to apply the new learning.
The second module covers sample site assessment which includes determining if deficiencies exist in distribution system practices that may lead to inaccuracies in sample collection, possible microbial contamination, and data management procedures.
The third module illustrates the major elements of an assessment of sources of supply and treatment in the context of the RTCR. 
The fourth and final module illustrates the major elements of an assessment of distribution system operations and maintenance practices in the context of the RTCR.
Learning Objectives: 
         How to Perform an Assessment Under the RTCR
o   What triggers an assessment
o   Who conducts the assessment
o   What an assessment entails
o   How to conduct an assessment
o   How and when to conclude the assessment
o   What you can do now to begin to prepare for assessments
         Sample Site Evaluation
o   Determine what a sample site evaluation is and how it is triggered.
o   Identify types of data to be gathered during a sample site evaluation.
o   Interpretation of gathered data in the context of the RTCR.
o   General reporting requirements and example form used.
         Source and Treatment Assessment
o   Understand the process for assessment of source waters and treatment facilities.
o   Identify the data to be gathered during the assessment.
o   Interpret gathered data in the context of the RTCR.
o   Determine appropriate corrective measures.
o   Learn general reporting requirements and typical forms used.
         Distribution System Operations and Maintenance Practices Assessment
o   Determine the components of a DSO&M assessment.
o   Identify the data to be gathered during the assessment.
o   Interpret gathered data in the context of the RTCR and potential corrective actions.
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