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What is a Sample Collection Application??

 This online application was developed as a 
management tool for those responsible for 
collecting compliance samples for public water 
systems (PWS) under the Safe Drinking Water Act.

 DWB sample team staff tested the application in 
2010.  Bugs identified have been addressed, 
however please be patient as we implement this 
new tool for water system operators across New 
Mexico.

 DWB is making this tool available now to assist 
with the 2011 changes in distribution system 
monitoring requirements.
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Online Sample Collection Tool

 The goals of the development of this application were to:

 1.) Improve data quality by providing sample collectors a tool 
that minimizes errors in filling out the sample request forms that 
are sent to the labs.

 2.) Minimize sample rejection at the laboratories because the 
sample request form documentation is filled out completely and 
properly. 

 3.) Provide sample collectors an online tool to review and stay 
current with all of their required SDWA compliance sample 
collection schedules.

 4.) Provide sample collectors an online tool that will allow them 
to track the samples that have been collected to assure that 
required sample schedules have been met.
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How do we Sign up?!?!

 The application is now open for free registration.

 Only currently NM certified samplers with public water 

system approval can register.  The registrar will check 

both before allowing access.

 Public water systems should only register the operator 

that is responsible for collecting and tracking the water 

quality samples.  

 The registrar is Richard Asbury (575) 437-7115 

richard.asbury@state.nm.us
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Registering/Log In

To register for access 
to the sampler 
application click here

Type in your user 
name password 
here after you 
have registered

https://eidea.nmenv.state.nm.us/sep/login-form



Registering/Log In

Enter your email 
address here.  
The email 
address has to 
be unique.

Enter code exactly 
as it appears to the 
right



Registering/Log In

Fill out all the 
required 
information.  
Required fields 
are marked with 
a red asterix.  
When done click 
Create User 
Profile button.

You will 
receive an 
email at the 
address you 
entered.  The 
link provided 
in the email 
will bring you 
to this screen 



Registering/Log In

You will 
receive 
another email.  
The link 
provided in 
the email will 
bring you to 
this screen 

Enter the 
password you 
wish to use as 
described on 
the screen. 



Registering/Log In

If the password you entered 
meets the criteria you will be 
asked to log on again with 
your new password.  You will 
then be brought to this 
screen 

Click on the blue 
approved link 



Registering/Log In

This screen will 
allow you to 
register for 
access to your 
water system(s).    

To bring up your 
system on the 
screen you can 
type in the 
system number 
and/or the 
system name   

Click the 
Filter 
button once 
you have 
entered the 
search 
criteria    

Enter your Operator Certification number.  Type in 
the digits leaving out leading zeros.    

Click the 
Add link to 
select your 
water 
system    



Using Sample Collection  Application 

Once you have registered for your water system(s) the 
bureau will approve your selection based on if your 
certification number is associated with the selected water 
systems(s)    

Once you’ve 
been approved 
for access and 
you log on again, 
you will only see 
the water 
systems(s) 
you’ve been 
approved for    

Click the detail link to see 
information about your water 
system as it exists in the 
database    

Click the schedule button to 
see the facilities with 
schedules in the database    



Reviewing Sample Schedules

From this screen you will select the facility you will be 
sampling.  In most cases you will be sampling from 
Distribution.  The only sample you will be taking from a 
source will be for the Ground Water Rule (GWR).      

Click on the 
facility to see 
the schedules.  
The facility 
will be 
highlighted 
and after a 
brief period 
the schedules 
will appear 
below the 
facilities.    



Click on the 
facility to see 
the schedules.  
The facility 
will be 
highlighted 
and after a 
brief period 
the schedules 
will appear 
below the 
facilities.    

Number of 
Samples that 
need to be 
collected    

Frequency 
of 
monitoring    

Date 
compliance 
sampling 
period begins    
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The State Sequence 
Year shows which year 
in the 3 year period you 
will need to collect your 
samples.

You will notice TTHM & HAA5 has 
a sequence year of 2 in this 
example.  This would mean that 
sampling should take place 2012.  
Lead and Copper is on a sequence 
year of 1 so that 10 samples 
should be taken in 2011 for this 
2011-2013 year time period.    

The Seasonal start and end date will tell 
you what month and day you can start 
sampling and when you will need to 
finish up sampling by.  In almost all 
cases the season for a schedule that is 
on a 3 year frequency will be 06/01 
through 09/30.    
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Preparing Sample Request Form

Click on the Init button 
to “Initialize” or enter 
in the information to 
generate a sample 
request form



Preparing Sample Request Form



Once you have filled out 
the Lab you can 
Generate the Lab 
Request form.

Preparing Sample Request Form



Preparing Sample Request Form



If the form appears to 
be filled out correctly 
you will need to click 
the Record button.  This 
will save the sample in 
the database.
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You will get a Record 
has been created 
message after clicking 
the Record button.

Click Return to go 
back to the facility 
screen
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After the sample has been 
collected in the field you will 
come back and click the Record 
button from the Facility Details 
Page.

You will need to type in the Request 
ID as provided by the lab.  This ID 
number can be used to find any 
missing data later that was turned 
in to the lab.

Date and Time you 
collected sample

Click Save to 
save the data 
entered

Click Print to print the 
lab request form will all 
required information
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Tracking Sample Collection

Request ID 
will be 
recorded 
here for 
tracking 
purposes for 
each 
recorded 
request 
form.



As per the Ground Water 
Rule, water systems are 
required to sample at 
their sources following a 
total coliform positive 
sample in distribution.

The Sampler’s Application 
can be used to generate 
the lab request forms for 
the Ground Water Rule by 
selecting the appropriate 
source(s) and clicking the 
Print BacT Form Button.

Other Uses for the Application: GWR



Begin typing 
in the name 
of the lab you 
will be using 
or click on 
the list 
button to 
view 
available labs

After you have selected 
the lab you will click the 
Generate button to create 
the lab request lab form.

Other Uses for the Application: GWR



The generated form will 
not be editable.  You will 
need to print the form 
and fill in the appropriate 
fields.

Select the field office in 
the area where your 
water system is located

Select analysis required.  
In most cases you will 
select Total Coliform & E. 
Coli

Other Uses for the Application: GWR



Troubleshooting & Maintenance

1.) It will be required that sample collectors maintain the 

New Mexico operator/sampler certification in order to 

remain registered for this online tool. 

2.) Water system changes should be made as soon as 

possible and problems should be directed to the DWB 

registrar.



Questions?
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Basic Steps for Sample Collection

1.) Review sample schedule for proper collection 
time.

2.) Call a NM Certified lab on DWB contract for 
appropriate sample bottle kit found at 

http://www.nmenv.state.nm.us/dwb/sampling/certifiedlabs.htm

3.) Use new online application to prepare the 
sample request form for the lab.

4.) Label and collect samples according to the 
lab’s directions. Sign and date the chain of 
custody at the time of collection.

5.) Carefully package and seal the samples in a 
cooler and ship or drive the sample to the lab.
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