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20.7.4.3
STATUTORY AUTHORITY:
Utility Operators Certification Act, 
NMSA 1978, Sections 61-33-1 to 10 

20.7.4.1
ISSUING AGENCY:
Water Quality Control Commission.
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20.7.4.20
CERTIFICATION GENERAL PROVISIONS:

A. It is unlawful to operate or allow the 
operation of a public water supply 
system…unless the system…is 
operated by or under the supervision of 
a certified operator who meets or 
exceeds the appropriate level of 
certification required to operate the 
system….
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20.7.4.20
CERTIFICATION GENERAL PROVISIONS:

C. The name(s) of the certified operator(s) 
employed by a public water supply 
system…must be on file at all times with 
the department. A certified operator 
may be replaced with another certified 
operator of the required level at any 
time.  The owner shall notify the 
department in writing of the name of the 
new certified operator within thirty days 
after the replacement of the certified 
operator.
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20.7.4.10
LEVELS OF CERTIFICATION FOR OPERATORS OF PUBLIC 
WATER SUPPLY SYSTEMS…:

A. The levels of general certification for operators of 
public water supply systems from lowest to highest 
shall be:

(1)     level 1 water supply (WS1)
(2)     level 2 water supply (WS2);
(3)     level 3 water supply (WS3); and
(4)     level 4 water supply (WS4).

B. The levels of special certification for operators of 
public water supply systems from lowest to highest 
shall be:

(1)     small water (SW); and
(2)     small water advanced (SWA);
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20.7.4.11
CLASSIFICATION OF PUBLIC WATER 

SUPPLY SYSTEMS …:

A. Public water supply systems are classified based 
on: 

(1) the size and type of the system;
(2) the capacity of the system in terms of size service 

area and number of users served;
(3) the type and character of the water to be treated; 

and
(4) the physical conditions affecting the treatment 

plants and distribution systems.
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20.7.4.12
PUBLIC WATER SUPPLY SYSTEMS:

A. In order to operate the various 
types of treatment processes at 
public water supply systems, the 
indicated level of certification shall 
be required:
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WS4WS3WS2WS1SWProduction, ground water only
WS4WS3WS3WS3SWAArsenic removal
WS4WS3WS2WS2SWChlorination

WS4WS3WS3WS2SWAIon exchange (softening, 
defluoridation)

WS4WS3WS2WS2SWChemical addition (stabilization)

WS4WS3WS3WS2SWOdor and taste control (activated 
carbon)

WS4WS4WS3WS3SWACoagulation, sedimentation, filtration
WS4WS3WS3WS3SWAFiltration (sand, gravity)

20,000+10,001 
to 

20,000

5,001 
to 

10,000

501 to 
5,000

25 to 
500

Population Served

**Type of Treatment Process

**ABBREVIATED TABLE
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20.7.4.14
LESSER INCLUDED CERTIFICATIONS:

SW,SWA, WS1,WS2, WS3, DS1, DS2 & DS3WS4

SW,SWA, WS1,WS2, DS1, DS2 & DS3 WS3

SW, WS1, DS1, & DS2WS2

SW, WST1 & DS1WS1

SWSWA

INCLUDES THESE CERTIFICATIONS
OPERATOR

CERTIFICATION
LEVEL



Drinking Water BureauDrinking Water BureauDrinking Water Bureau

20.7.4.15
MINIMUM NUMBER OF CERTIFIED OPERATORS:

A. A public water supply system shall provide the 
minimum number of certified operators needed to 
operate the system to protect human health, public 
welfare or the environment.

B. If the department determines a water supply system 
is in violation of Subsection A of this section, the 
department may determine the minimum number of 
certified operators needed for the public water 
supply system.  The determination shall be made in 
writing and delivered by certified mail.  Violation of 
the department determination shall be considered a 
violation of the rule.
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C. In determining the minimum number of 
certified operators needed to operate public 
water supply system in compliance with 
Subsection A of this section, the department 
shall consider the following criteria:

20.7.4.15
MINIMUM NUMBER OF CERTIFIED OPERATORS:



Drinking Water BureauDrinking Water BureauDrinking Water Bureau

(1)  current compliance with applicable state 
and federal regulations;

(2)  historical compliance with applicable 
state and federal regulations;

(3) actual discharge/production compared to 
design capacity;

(4) availability of redundant facilities;
(5) geographic area served by the public 

wastewater facility or public water supply 
system;

20.7.4.15
MINIMUM NUMBER OF CERTIFIED OPERATORS:



Drinking Water BureauDrinking Water BureauDrinking Water Bureau

(6)  level of automation;
(7)  staffing plan;
(8)  capacity assessment findings;
(9)  sanitary survey deficiencies;
(10)  mechanical reliability; and
(11)  currency of federally required    

vulnerability assessments and 
risk management plans.

[20.7.4.15 NMAC - N, 2/2/09]

20.7.4.15
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801 YEAR as 
a WS3

WS4 
504WS3 
302 WS2

101high school 
graduation, 
or general 

equivalency 
diploma

SW, SWA, 
WS1 

TRAINING 
CREDITS

EXPERIENCE
(YEARS)

EDUCATIONLEVEL OF 
CERTIFICATION

20.7.4.22 A 
MINIMUM REQUIREMENTS FOR CERTIFICATION:
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Substitutions.

(1) In no case shall the actual experience be less 
than one year for any level except as in 
Subparagraph (d) of Paragraph (2) of 
Subsection B of this section.

(2) Education may be substituted for the basic 
requirements or used for training credits as 
follows.  In no case may the same education 
serve both as a substitution for experience and 
as training credits except as provided in this 
section.

20.7.4.22 B
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1 YEAR EXPERIENCE1 YEAR (APPROVED 
VOCATIONAL 
SCHOOL (WATER 
FIELD)

6 MONTHS 
EXPERIENCE

1 YEAR (30 
SEMESTER HOURS) 
NON-RELATED 
FIELD

HIGH SCHOOL 
GRADUATION OR GED 
(EXCEPT WS4)

1 YEAR 
EXPERIENCE

SUBSTITUTIONS

20.7.4.22 B
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REQUIREMENTS OF 
WS3

2-YR ASSOCIATES 
DEGREE(APPROVED 
SCHOOL (WATER 
FIELD) & 12 MONTHS 
EXPERIENCE

ANY LEVEL UP TO 
AND INCLUDING WS2

2-YR ASSOCIATES 
DEGREE(APPROVED 
SCHOOL (WATER 
FIELD) & 6 MONTHS 
EXPERIENCE

SUBSTITUTIONS

20.7.4.22 B
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ANY LEVEL UP TO 
AND INCLUDING WS3

BACHELOR’S 
DEGREE (WATER 
FIELD) + 2 YRS 
EXPERIENCE

25% OF ACTUAL 
OPERATOR 
EXPERIENCE

FULL TIME WATER 
LAB EXPERIENCE

ANY LEVEL UP TO 
AND INCLUDING WS3

3-YRS EXPERIENCE + 
HS OR GED DIPLOMA 
+ 15 SEMESTER 
HOURS COLLEGE 
(WATER FIELD)

SUBSTITUTIONS

20.7.4.22 B
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Became Effective January 1, 2008.
In order to perform the various types of water sampling at 
public water supply systems after January 1, 2008, the 
indicated level of certification shall be required:

WST2WST2WST2WST2WST2Chemical and Radiological
(WST2)

WST1WST1WST1WST1SW or 
WST1

Microbiology
(WST1)

20,000
+

10,001 
to 

20,000

5,001 
to 

10,000

501 to 
5,000

25 to
500

Population Served

Type of Water Sampling

(NMAC 20.7.4.12.C)

New Mexico Water Sampling 
Technician Certification
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New Mexico Water Sampling 
Technician Certification 

Requirements
Water Systems Operator certification

can be substituted

WST1, WST2WS2

WST1, WST2WS4
WST1, WST2WS3

WST1WS1
WST1SWA
WST1SW

INCLUDES THESE 
CERTIFICATIONS

OPERATOR
CERTIFICATION

LEVEL



Drinking Water BureauDrinking Water BureauDrinking Water Bureau

Water Sample Technician 1 requires:
High school diploma or GED
5 training credits

Renewal—5 training credits
Water Sample Technician 2 requires:

High school diploma or GED
10 training credits

Renewal—10 training credits

New Mexico Water Sampling 
Technician Certification 

Requirements
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20.7.4.21
REQUIREMENTS FOR APPLICATION FOR CERTIFICATION:

A. Each applicant for certification as a certified operator    
shall:
(1)  complete an application on forms furnished by 

the department; applications shall be submitted 
to the department not later than thirty days prior 
to the date of the examination;

(2)  submit evidence that the applicant has 
reached the age of majority;

(3)  pay a nonrefundable examination application 
fee, in advance, to the department; the     
examination application fee for certification
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Fee Schedule

$30.00 
$30.00 
$30.00 
$30.00 
$25.00 
$25.00 
$25.00 
$25.00 

Examination Fees
(20.7.4.21)

$25.00 Water Sampling Tech. 2

$30.00 Level 4
$30.00 Level 3
$25.00 Level 2
$25.00 Level 1

$25.00 Water Sampling Tech. 1
$20.00 SWA
$20.00 SW

Renewal 
Fees

(20.7.4.25)Type of Certification
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(4) successfully meet the educational, 
experience and training requirements 
stipulated in 20.7.4.22 NMAC; all training 
programs must be approved by the 
department, and the department shall assign 
the number of training credits for each 
approved training program; and

(5)  successfully pass the written examination for 
the level of certification being applied for.

20.7.4.21
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B. Written examinations for certification shall be 
scheduled at such times and locations as the 
department deems appropriate.  Written 
examinations shall be used in determining skill, 
knowledge, ability and judgment of the 
applicant.  All written examinations will be 
graded and the applicants notified of the 
results.  Examination papers will not be 
returned to the applicant, but may be reviewed 
by the applicant at the department.

20.7.4.21
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20.7.4.25 A
RENEWAL OF CERTIFICATES:

All initial certifications shall expire on the 
last day of the certificate holder's birth 
month following the third anniversary of 
certification.  All renewals shall be for 
three years.  A renewal fee will be 
payable to the department for each 
renewal.  Renewal fees shall be paid for 
each individual certification and shall be 
in accordance with the following fee 
schedule.
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The department shall mail each holder of 
a certificate a renewal notice at least 
thirty days prior to the expiration date, 
mailed to his last address of record.  
Failure to receive such notice shall not 
relieve the holder of his responsibility to 
apply for renewal prior to the expiration 
date.

20.7.4.25 B
RENEWAL OF CERTIFICATES:
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C.Each certificate issued under 20.7.4.24 NMAC 
must be renewed at three-year intervals.

D.Renewal will require that each certificate holder 
be credited with having obtained thirty training 
credits in the three-year period preceding the 
date on which renewal application is due, ….  
The thirty training credits must include at least 
ten training credits for approved training in the 
operation and maintenance of the same type of 
public water supply system or public 
wastewater facility as each certificate being 
renewed.

20.7.4.25 
RENEWAL OF CERTIFICATES:
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20.7.4.26
LAPSED CERTIFICATES:
A.Certificates, which have not been renewed in 

accordance with 20.7.4.25 NMAC, will be considered 
lapsed and invalid.

B.Lapsed certificates may be reinstated without penalty 
upon application within thirty days of the date of 
expiration.  A lapsed certificate which has not been 
reinstated within the thirty-day period may be reinstated 
within one year of expiration date upon reapplication 
and payment of a $10.00 per month penalty fee for 
each month or portion thereof beyond the expiration 
date.  Reinstatement of lapsed certificate will also 
require satisfaction of all the renewal requirements of 
20.7.4.25 NMAC.
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20.7.4.26
LAPSED CERTIFICATES:
C. If a lapsed certificate has not been reinstated 

within one year of its expiration date, re-
examination will be required for reinstatement.
All applicants for re-examination must meet 
the requirements of 20.7.4.21 and 20.7.4.22 
NMAC of this part.
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20.7.4.27 SUSPENSION AND REVOCATION:

A. The department may suspend or revoke any or 
all certificate(s) held by a certified operator as 
provided for in Section 61-33-7 of the act.

B. In the event of a contemplated suspension or 
revocation of a certificate, the department shall 
notify the certificate holder by registered mail of 
the reason for such action.  Within 20 days 
after receipt of the notice, the certificate holder 
may request in writing that a hearing be held 
by the department.
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20.7.4.27 SUSPENSION AND REVOCATION:

C. When the department contemplates the 
suspension or revocation of a certificate, 
the department shall serve upon the 
certificate holder a written notice containing a 
statement:

D. If the certificate holder does not mail a 
request for a hearing within the time and in 
the manner required by this section, the 
department may take the action 
contemplated in the notice and such action 
shall be final and not subject to judicial review.
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20.7.4.27 SUSPENSION AND REVOCATION:

E. If the certificate holder does mail a request for a hearing as 
required by this section, the department shall, within twenty 
days of receipt of such request, notify the certificate holder of 
the time and place of hearing, the name or names of the 
person or persons who shall conduct the hearing for the 
department and the statutes and regulations authorizing the 
department to take the contemplated action, which hearing 
shall be held not more than sixty nor less than fifteen days 
from the date of service of such notice.

F. Re-issuance of a revoked certificate shall be accomplished 
by reapplication as provided for in an original certificate.  Any 
person whose certificate is revoked shall be ineligible for 
admission to any examination for certification for the entire 
period of revocation as set by the department.



WATER SYSTEM OPERATOR
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