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RECALL NOTICE 
 

 

TO: ALL New Mexico Environment Department District and Field Offices 

Albuquerque Environmental Health Department 

Bernalillo County Office Environmental Health  

New Mexico Department of Health, Office of Epidemiology 

Indian Health Service, Division of Environmental Health Services 

NMED Environmental Health Bureau Chief 

NMED Public Communications Director 

 

FROM: Johnathan Gerhardt, NMED Food Specialist, District 1 

 

DATE: January 8, 2013 

 

SUBJECT: [X] FOOD RECALL – CLASS I 

[] FOOD RECALL – CLASS II 

[] FOOD RECALL – CLASS III 

 
 

PRODUCTS: ShurFine® Brand "Creamery Select Premium Ice Cream Dulce de 

Leche" 1.75 Quarts Ice Cream.  

 

MANUFACTURER: Southwest Ice Cream Specialties 

 

RECALLED BY: Manufacturer 

 

DISTRIBUTION: Arizona, Arkansas, Colorado, Kansas, Oklahoma, New Mexico and 

Texas.  See list below for NM distribution. 

 

QUANTITY: Unknown 

 

REASON: It may contain praline pecan ice cream, which contains wheat, soy and 

pecans. (See pictures below) 
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ADDITIONAL INFO: The product is packed with a ShurFine Praline Pecan lid, but bears the 

Dulce de Leche product labeling on the carton. (See pictures below) 

 UPC#: 015400224840, Best By NOV 8, 2014, Plant Code: 48-3202-F 

 

Consumers who purchased the product may discard it and return the 

product package to the place of purchase for a full refund or exchange. 

Consumers with questions can contact the Southwest Ice Cream 

Specialties at 1-800-587-2259 between 8:00 AM to 5:00 PM, Central 

Time, Monday through Friday, excluding holidays. 

NMED ACTION: Respond to consumer questions.  

 

 Upon completion of required actions, report findings to Johnathan 

Gerhardt @ johnathan.gerhardt@state.nm.us  

 

CONTACTS: 

1. Steve Zappe, Food Program Manager, 505-827-1080 

2. Johnathan Gerhardt, District 1 Food Specialist, 505-222-9515 

3. Andrew Wilson, District 1 Food Specialist, 505-870-4904 cell 

4. Anita Roy, District 2 Food Specialist, 505-454-2805 

5. Marci Nevarez, District 3 Food Specialist, 505-524-6300  

6. Ronald Taylor, District 3 Food Specialist, 505-624-6046 

7. NMDOH/Office of Epidemiology, 505-827-0006 

8. IHS/Environmental Health Services, 505-248-4263 

9. Albuquerque Environmental Health Department, 505-768-2738 

10. Bernalillo County Office of Environmental Health, 505-314-0310 
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