
 
 
 
 
 

 
 
 
 
 
 
 

RECALL NOTICE 
 
 
TO: ALL New Mexico Environment Department District and Field Offices 
 Albuquerque Environmental Health Department 
 Bernalillo County Office Environmental Health  
 New Mexico Department of Health, Epidemiology and Response 

Division 
 Indian Health Service, Division of Environmental Health Services 
 NMED Environmental Health Bureau Chief 
 NMED Public Information Officer 
 
FROM: Steve Zappe, NMED Food Program Manager 
 
DATE: June 4, 2013 
 
SUBJECT: [X] FOOD RECALL – CLASS I 

[] FOOD RECALL – CLASS II 
[] FOOD RECALL – CLASS III 

 
 
PRODUCTS: Townsend Farms Organic Antioxidant Blend frozen berries, 3 lb. bag, 

UPC 0 78414 404448 (see package photos below). 
 
 Recalled codes are located on the back of the package with the words 

“BEST BY” followed by the code T012415 sequentially through 
T053115, followed by a letter. No other Townsend products, frozen or 
fresh, are affected by this recall. 

 
MANUFACTURER: Townsend Farms, Fairview, OR 
 
RECALLED BY: Townsend Farms 
 
DISTRIBUTION: Nationwide at Costo Stores, including three stores in the greater 

Albuquerque area. 
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QUANTITY: Unknown 
 
REASON: Product has the potential to be contaminated with hepatitis A virus, 

and is linked to an illness outbreak in the United States, including 
several cases in New Mexico. 

 
ADDITIONAL INFO: Costco stores have removed the product from their shelves and 

initiated telephone callbacks to customers known to have purchased 
the product, although the completeness of the callback program is 
unknown. 

 
 Costco stores are only in the greater Albuquerque area within New 

Mexico. Customers may have traveled from outlying areas and 
purchased the product for later consumption and still have the product 
in their freezers. 

 
 Persons who have consumed the product in the last 14 days should 

consider contacting their health care provider about getting a 
vaccination against hepatitis A. 

 
REQUIRED ACTION: Ensure product has been removed from shelves at Costco stores. 

Notify potential customers in communities that might shop at 
Albuquerque Costco stores and purchased this product to not 
consume it, but instead dispose of it immediately. 

 
 Upon completion of required actions, report findings to Steve 

Zappe, NMED Food Program Manager, at steve.zappe@state.nm.us or 
505-476-9102 

 
CONTACTS: 

1. Steve Zappe, Food Program Manager, 505-476-9102 
2. Johnathan Gerhardt, District 1 Food Specialist, 505-222-9515 
3. Andrew Wilson, District 1 Food Specialist, 505-870-4904 cell 
4. Anita Roy, District 2 Food Specialist, 505-454-2805 
5. Marci Nevarez, District 3 Food Specialist, 575-524-6300  
6. Ronald Taylor, District 3 Food Specialist, 575-624-6046 
7. NMDOH/ Epidemiology and Response Division, 505-827-0006 
8. IHS/Environmental Health Services, 505-248-4263 
9. Albuquerque Environmental Health Department, 505-768-2738 
10. Bernalillo County Office of Environmental Health, 505-314-0310 
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