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April 5, 2006 
 
Infiltrator Systems, Inc. 
Attn:  Karl Thompson. P.E. 
6 Business Park Road, P.O. Box 768 
Old Saybrook, CT 06475 
 
RE: Infiltrator Quick4 Chamber Normal Sizing Restored 
 
Dear Mr. Thompson, 
 
Due to the replacement with recently manufactured stock of the Quick4 High Capacity and 
Standard Chamber products throughout New Mexico, and assurance from you, representing 
Infiltrator Systems, Inc., that the manufacturing process for these products has been adequately 
corrected, and that a quality assurance program has been put in place, the New Mexico 
Environment Department (NMED) has restored the normal sizing of disposal systems 
constructed with these products, as shown below: 

 
Unit     Absorption Area    

     (square feet)         
 Quick4 Standard chamber    16.0     
 
 Quick4 High Capacity chamber   19.3 
 
 
The normal sizing will remain in place on an interim basis, as previously described, i.e. until data 
can be gathered in a field study of mature onsite systems facilitating a more accurate assessment 
of the long-term performance of chamber products.   
 
It is our understanding that all defective Quick 4 products have been removed from all 
distributors’ stock serving New Mexico.  Any drainfield systems installed using the defective 
products, should any inadvertently remain in the hands of distributors, contractors or any other 
persons, will continue to be subject to the reduced sizing, as shown below: 
 

Unit     Absorption Area    
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     (square feet)         
 Quick4 Standard chamber    14.4     
 
 Quick4 High Capacity chamber   17.1   
 
If you have any questions, please feel free to contact Tom Brandt at 505-476-8609. 
 
 
Sincerely, 
 
Dennis McQuillan 
 
Dennis McQuillan, Liquid Waste Manager 
New Mexico Environment Department 
Field Operations Division 
 
Cc: Adrain Hanson, P.E., Chair, WTAC 
 Robert Gott, Member, WTAC 
 Frank Huang, Member, WTAC 
 Bill Salee, Member, WTAC 
 Brian Schall, Liquid Waste Specialist, NMED 

Gary Beatty, Staff Manager, NMED, District IV 
Melanie Delgado, Liquid Waste Specialist, NMED, District II 
Charles Lundstrom, Manager, NMED District V 
Michael Montoya, Liquid Waste Specialist, NMED, District III 
Tom Brandt, Liquid Waste and Pool Engineer, NMED 
Ana Marie Ortiz, Field Operations Director 
File 
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