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CRRUA to pay nearly $200k for drinking water violations 
Settlement is first of two cases holding utility accountable 

 
SANTA FE — The New Mexico Environment Department today announced a settlement with the 
Camino Real Regional Utility Authority of five violations committed by the utility since 2023. 
 
The settlement includes a penalty of $189,000, including a “bad faith” enhancement due to 
CRRUA’s repeated lack of accountability during the enforcement process. The funds will be 
deposited into the State’s Water Conservation Fund, which supports required water quality 
sampling and operator training assistance for public water systems statewide. 
 
“The Environment Department has for years worked to hold CRRUA accountable for repeatedly 
failing its duty to deliver safe and reliable drinking water to the residents of Sunland Park,” said 
Bruce Baizel, Director of NMED’s Compliance and Enforcement Division. “The 
settlement announced today is a significant first step. We are still pursuing a court-appointed 
independent manager to oversee operations going forward.” 
 
Today’s settlement addresses five Notices of Violation issued to CRRUA between 2020 and 
2024, including: 
 

• Exceedance of federal Safe Drinking Water Act arsenic limits  
• Failure to notify customers of high pH levels and take appropriate action to protect them 
• Failure to correct deficiencies found in multiple sanitary surveys of CRRUA’s operations 

 
CRRUA has met water quality standards in the past 12 months, but the system has several 
outstanding administrative reporting violations. 
 
In addition to today’s settlement, the New Mexico Environment Department (NMED) is still 
seeking a court-appointed independent manager to oversee operations, as well as: 
 

The Environment Department’s mission 
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environment and to foster a healthy 
and prosperous New Mexico for 
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• Implement real-time arsenic monitoring 
• Distribute free arsenic test strips for all CRRUA customers 
• Provide an alternative drinking water source if arsenic levels exceed state limits 
• Conduct monthly public meetings 

 
A full copy of the settlement can be found here. 
 

### 
   

NMED does not discriminate on the basis of race, color, national origin, disability, age or sex in the administration of its programs or activities, 
as required by applicable laws and regulations.  NMED is responsible for coordination of compliance efforts and receipt of inquiries concerning 
non-discrimination requirements implemented by 40 C.F.R. Parts 5 and 7, including Title VI of the Civil Rights Act of 1964, as amended; Section 
504 of the Rehabilitation Act of 1973; the Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972, and Section 13 of the 
Federal Water Pollution Control Act Amendments of 1972. If you have any questions about this notice or any of NMED’s non-discrimination 
programs, policies or procedures, you may contact: Kate Cardenas, Non-Discrimination Coordinator | NMED |1190 St. Francis Dr., Suite N4050 
| P.O. Box 5469 | Santa Fe, NM 87502 or (505) 827-2855 or nd.coordinator@env.nm.gov. If you believe that you have been discriminated 
against with respect to a NMED program or activity, you may contact the Non-Discrimination Coordinator.   
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