CCR INSTRUCTIONS




IMPORTANT INFORMATION

To prepare your system’s CCR please go to the EPA's CCR iWriter website
below:

https://ofmpub.epa.gov/apex/safewater/f?p=140:LOGIN_DESKTOP (please note
there is an underscore between the words Login and Desktop)

You may obtain a copy of your system’s chemical data, which is needed to
complete your CCR at the following website:

https://[dww.water.net.env.nm.gov/DWWI/(Review Consumer Confidence Data).




Enter your user name and password. If this is your first time using the CCR iWriter make sure to sign up.

your username and password and keep it in a safe place for future reference.
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Consumer Confidence Reports (CCR)
Welcome to the CCR iWriter

This application enables you to produce a regulation compliant Consumer Confidence Report (CCR)
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WARNING NOTICE!
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Enter report title and system’s information. Report title example (ABC water system 2015 Consumer Confidence Report
(CCR)). Click next.

\"-—"E% CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 1. System Information

(*)indicates a required field.

*

System Type and Size

Report Title: ‘ EXAMPLE CCR Anytown Water
2. Multiple Water Sources

Check each type that contributes water to the distribution system.
A - * Water System Name: ‘An'ﬂownl
3. Consecutive System ¥| Ground Water

4. Contaminant Infarmation * Contact Name: ‘Juhﬂ Doe Ground Water Under Direct Influence of Surface Water
Summary Surface
Address: | 123 Main Street Another W

5. UCMR Contaminants
Information ity ‘ Santa Fe How many people does the system serve?
@ | ess than 10,000

10,000 - 99,999

100,000 or more

onal Contaminant

‘ State ‘NH |
Information

7. Significant Defi cies Zip Code ‘875%

3. Cryptosporidium Monitoring * Phone: ‘ 505-555-5655

9. Raden Monitoring Fax ‘

10. Voluntary Monitoring * Email: ‘Johndoe@gma\l.com

11. Compliance with Other
ules CCRreport URL: |

12. Variance and Exemptions Water System Homepage URL. ‘

13. Additional Languages

14, tional Educational | < Back | | Next > ‘
Information
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Only if you have 2 separate distribution zones you would enter yes here. Click next.

\"—"Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 2. Multiple \Water Sources

1. System Information Does the system distribute water to its customers from multiple hydraulically independent distribution systems that are fed by different raw water sources?

Yes @ No

3. Consecutive System
If yes, you will need to complete a separate report for each independent distribution system if you use the CCR iWriter

4. Contaminant Information
Summary -

<Back | | Next> |
5. UCMR Contaminants e
Infarmation

§. Additional Contaminant
Infarmation

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Menitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
itional Languages

14 Additional Educational
Information

release 1.0




If your system buys water from another system check “YES”, if not check “NO” and click next.

\‘-"Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWTriter Report

1. System Information

2. Multiple Water Sources

4. Contaminant Information
Summary

5. UCMR Contaminants
Information

. itional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitering

11. Compliance with Other
Rules

> Variance and Exemptions
ional Languages

14. Additional Educational
Information

15. Create Report

release 1.0

3. Consecutive System

Is the system a "consecutive system™ (a system that purchases water from another drinking water system)?

Yes @ No

If yes, the consecutive system can fulfill the CCR Rule requirements in one of two ways: 1.} Ifthe purchasing system (consecutive system) has no additional data or violations information
and the selling water system (wholesale system) has an existing CCR, the consecutive system can simply re-print the wholesale system's CCR and attach a cover letter explaining the
wholesale-consecutive system relationship. Be sure to add any required information about the consecutive system (contact information, public participation information, information for
noen-English speaking populations, etc); or 2.} If the consecutive system has its own data for contaminants that it monitors (such as total coliforms, lead and copper, TTHMs, or others), it
can incorporate the information provided by the selling water system into its own CCR Report or add their data to the cover letter described in Option 1 and attach itto the wholesale
system CCR. Either ofthese options is acceptable.

Regardless of who produces the report, the consecutive system is still responsible for ensuring that its customers receive a report containing all required content. Ifthe consecutive
system is creating its own CCR in the CCRiWriter, the wholesale-consecutive system relationship can be explained in the "Where does my water come from?” section under ‘Create
Repaort.

Here is more background information about wholesale and consecutive systems. Underthe CCR Rule, a wholesale system (drinking water system that sells water to other water
systemns) must deliver relevant monitoring and compliance data to the consecutive system before reports are due to customers so thatthe consecutive system has lead-time to prepare
a CCR. Wholesale systems must provide the information to the consecutive system no later than April 1 unless the wholesale system and the consecutive system mutually agree upon a
different date and specify it in a contract between the two paries. Wholesale systems are not responsible for creating the report for the consecutive system, nor are they responsible for
providing data on contaminants that the consecutive system monitors (such as total coliforms, lead and copper, TTHMs, or others). If you have any questions contact your state primacy
agency.

<Back | | Next> |



Enter contaminants that were detected in the last 5 years. The contaminants can be found in your system’s sample results
you receive from the lab or at https://dww.water.net.env.nm.gov/DWW/ (Review Consumer Confidence Data). Click next.

,aEm CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

4. System Information You have not yet entered any regulated contaminant information. You must report all contaminanis subject to a maximum contaminant level (MCL), action level (AL), maximum residual
T - - disinfectant level (MRDL), or treatment technique (TT).

2. Multiple Water Sources

N (S |
3. Consecutive System Enter New Contaminant

| <Back | | Next> |

5. UCMR Contaminants
Information

6. Additional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. Additional Languages

14. Additional Educational
Information

15. Create Report
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Begin selecting detected contaminants. Enter the name in the selection box and click next.

\e’Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Select a Contaminant

2. Multiple Water Sources

Select a Contaminant El

3. Consecutive System

Mote: If you were required to monitor for unregulated contaminants or conduct additional monitoring as required by your state (beyond what is required by the EPA), you will be prompted

4. Contaminant Information to enter that information in the next sections of the iWriter.

Summary

5. UCMR Contaminants
Information <Back | | Next> |

tional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13, A onal Languages

14 onal Educational
Information

15. Create Report

release 1.0




Enter the sample results in the value box and hit next. Note that this Arsenic sample is above the Maximum Contaminant
Level (MCL). Click next.

\‘-"Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWTriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources
° F Category: Inorganic Contaminants

3. Consecutive System Contaminant: Arsenic

_ MCL: 10 ppb
4. Contaminant Information
Summary
‘What did you report to the state for compliance purposes?
lf-fUC[-"?_ Contaminants (If you sample more often than annually, please enter the highest reported value.)
nformation

6. Additional Contaminant You can enter the data in any units. Simply enter a value and its associated unit (Select from the dropdown menu). The CCRWriter will automatically convert the given value to the CCR
Information units.

7. Sigrificant Deficianci Value Units:
: 12)] [ oo :

8. Cryptosporidium Monitoring
Check this box if you monitored for but did not detect the contaminant and still wish to reportitin your CCR.

9. Radon Monitoring
10. Voluntary Monitering —

<Back | | Next> |
11. Compliance with Other
Rules
12. Variance and Exemptions

13. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Click yes or no if sample result is from 2015. In this case the result is from 2015. Click next.

\E-;Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources .

P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Arsenic

. i MCL: 10 ppb
4. Contaminant Information
Summary Reported: 12 ppb

5. UCMR Contaminants
Information 15 all the sampling data from the calendar year of this Consumer Confidence Report?
(For example, if this information is for the 2015 CCR then is all the sampling data from 20157%)
6. '—'.-:w:ltl-_znal Contaminant @ ves No
Information

7. Significant Deficiencies

< Back | | Hext = |

8. Cryptosporidium Monitoring
9. Radon Monitoring
10. Voluntary Manitoring

11. Compliance with Other
Rules

2 Variance and Exemptions
. Additional Languages

ydditional Educational
Information

15. Create Report

release 1.0




Select the statement that is true for your system. In this example the system has only 1 entry point (well) but the Arsenic
sample was collected quarterly since it is above the MCL on a regular basis. You will have a range to report since you will
have 4 sample results. You will check the second statement. Click next.

\s.;Epy_\ CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return o Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources
? Category: Inorganic Contaminants
3. Consecutive System Contaminant: Arsenic

MCL: 10 ppb

4. Contaminant Information Reported: 12 ppb

Summary

5 L) 0 i
Mf&g.;liﬂidmamnants To determine if you need to report a range of the sampled values for this contaminant, please check the statement that is true.

& Additional Contaminant The system has only one entry point from which a single sample was used to determine compliance. (no range will be reported)

Information @ The system has only one entry point from which more than one sample was used to determine compliance. (a range will be reported even if one of the samples was a
no-detect ofthe contaminant)

7. Significant Deficiencies The system has more than one entry point from which one or more samples were collected from each entry point and were used to determine compliance. (a range will be

reported even if one of the samples was a ‘no-detect of the contaminant)

The system collected a single sample from within the distribution system to determine compliance. (no range will be reported)

9. Raden Monitoring The system collected more than one sample from within the distribution system to determine compliance. (3 range will be reported even if one of the samples was a

no-detect ofthe contaminant)

8. Cryptosporidium Monitoring

10. Voluntary Monitaring

11. Compliance with Other —— | (ol
Rules <Back | | Mext> |
12. Variance and Exemptions

13. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Because the system is on quarterly sampling for arsenic click “Yes”. Click next.

\‘-"Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminants Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources . .
- P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Arsenic

MCL: 10 ppb

4. Contaminant Information Reported: 12 ppb

Summary

5. UCMR Contaminants
Information Was the contaminant detected in all samples?

6. A onal Contaminant @ s Mo

Information

7. Significant Deficiencies < Back | | Hext = |
8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. ditional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Because the system is on quarterly sampling for arsenic, you will have 4 sample results. Enter the lowest level and highest
level detected and click next.

\G’Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown VWater System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4, Contaminants Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources . .
P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Arsenic

MCL: 10 ppb

4. Contaminant Information Reported: 12 ppb

Summary

5 UCMR Contaminants

Infa tio Lowest level detecter Units:
nformation 11| | ppb

. Additional Contaminant

Infarmation ighest level detected Units:
12| | pob :|

7. Significant Deficiencies

8. Cryptosporidium Monitoring

9. Radon Monitoring

<Back | | Next> |

10. Voluntary Monitaring

11. Compliance with Other
Rules

2 Variance and Exemptions
3. Additional Languages

14. 4 ional Educational
Infarmation

15. Create Report

release 1.0




This is automatically entered, just click next.
< FEPA CCRiwriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iVVriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources . .
P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Arsenic
MCL: 10 ppb
Reported: 12 ppb

4. Contaminant Information
Summary

5. UCMR Contaminants

Infarmation Systemns are expected to describe these sources in generic terms such as "agricultural runoff or “petrochemical plants” unless the system had information obtained through source

water assessments or other means that would allow the report to be more specific. If you have additional or specific information available, enter it below.

6. tional Contaminant

Information ) -
Potential sources description:

7. Significant Deficiencies Erosion of natural deposits; Runoff from orchards; Runoff from glass and
electronics production wastes

8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

| <Back | | Next> |

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




This is where you let your consumers know what the violation was and what is being done.

\G’Em CCR iWriter

. Consumer Confidence Reports

My Account

This is your public notice.

Logout

Current Report: EXAMPLE CCR Anytown VWater System 2015 Consumer Confidence Report (CCR)

CCR iWriter Report

1. System Information
2. Multiple Water Sources
3. Consecutive System

4. Contaminant Information
Summary

5 UCMR Contaminants
Infarmation

. Additional Contaminant
Infarmation

7. Significant Deficiencies
8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2 Variance and Exemptions
iional Languages

14 itional Educational
Infarmation

15. Create Report

reEER:Admin

Users

Admins

4. Contaminant Information Summary

Contaminant Data Information

Include any appropriate, additional, information
Section Title

Additional Information for Arsenic

Required Language

Category: Inorganic Contaminants
Contaminant: Arsenic
MCL: 10 ppb
Reported: 12 ppb

While your drinking water meets EPA’s standard for arsenic, it does
contain low levels of arsenic. EPA’'s standard balances the current
understanding of arsenic’s possible health effects against the
costs of removing arsenic from drinking water. EPA continues to
research the health effects of low levels of arsenic which is a
mineral known to cause cancer in humans at high concentrations

Suggested Text

‘We routinely monitor for the presence of drinking water
contaminants. Testing results we received show that our system
exceeds the standard or maximum contaminant level (MCL), for
arsenic. The standard for arsenic is 0.010 mg/L. The average level
of arsenic in samples are below:

1st Qtr 2015- 0.011 mg/lL

2nd Qtr 2015- 0.012 malL

3rd Qir 2015- 0.012 maiL

4th Qtr 2015- 0.012 moiL

<Back | | Next> |

Return to Existing Reports




After you have entered the first contaminant you will be directed to this screen where you can enter the remaining
“DETECTED" contaminants. Note the reported level for Arsenic is in because the contaminant is above the MCL
(maximum contaminant level) which is a violation. Click next.

—
SDWIS/STATE Home Page % Drinking Water Watch * | K@ Vahoo x| 5 ccriwriter \ Tk

s://ofmpub.epa.gov/apex/safewater/f?p=140:7:4200492770453

\e’m CCR iWriter

. Consumer Confidence Reports My Account Help

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information
This is a list of entered contaminants. You can edit or delete one by clicking the appropriate link. Reported Values in red indicate aviolation.
2. Multiple Water Sources To enter information on @ new regulated contaminant that was detected click the button labeled "Enter New Contaminant™

3. Consecutive Systen
3. Consecutive System Contaminant  Reported Level MCL

Arsenic 12 pph 10ppb Edit Delete

5. UCMR Contaminants it
Information

6. Additional Contaminant —
Information | < Back | | Next > ‘

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitaring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
itional Languages

itional Educational
Information

15. Create Report

release 1.0




Select your next detected contaminant and click next.

>
DWIS/STATE Home Page % | Drinking Water Watch % | [ Yahoo %) 5 ccriwiter

\‘-"Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Select a Contaminant

2. Multiple Water Sources

Select a Contaminant: El

3. Consecutive System

Mote: If you were required to monitor for unregulated contaminants or conduct additional monitoring as required by your state (beyond what is required by the EPA), you will be prompted

¢ Contaminant Information to enter that information in the next sections of the iWriter

Summary

5. UCMR Contaminants
Information <Back | | Next> |

6. Additional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
onal Languages

onal Educational
Information

15. Create Report

release 1.0




Enter the sample results in the value box and click next.

SDWIS/STATE Home Page x | Drinking Water Watch x | bl Yahoo le [ CCRiwriter

ub epa.gmr a
CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources . .
- P Category: Inorganic Contaminants

3 Consecutive System Contaminant- Barium

MCL: 2 ppm
4. Contaminant Information

Summary
What did you report to the state for compliance purposes?

5. UCMR Contaminants (If you sample more often than annually, please enter the highest reported value.)
Infarmation

6. Additional Contaminant You can enter the data in any units. Simply enter a value and its associated unit (Select from the dropdown menu). The CCRWriter will automatically convert the given value to the CCR
Information units.

Signific icienci Value: Units: B
7. Significant Deficiencies 1 ‘ ppm

Cryptosporidium Monitoring

Check this box if you monitored for but did not detect the contaminant and still wish to report it in your CCR.
9. Radon Menitoring

10. Voluntary Monitaring ————— ————
< Back | | Next> ‘

11. Compliance with Other

Rules

12. Variance and Exemptions

13. Additional Languages

14. Additional Educational
Infarmation

15. Create Repornt

release 1.0




If the sample was not detected in 2015 then you will have to check “no” and then click next.

STATE Home Page % Diinking Water Watch x| K Yahoo = CCR iWriter

ofmpub.epa.gov/apex/saf

\‘-"Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return fo Existing Reports

CCR iWWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources
P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Barium

MCL: 2 ppm

4. Contaminant Information
Reported: 1 ppm

Summary

5. UCMR Contaminants
Information Is all the sampling data from the calendar year of this Consumer Confidence Report?

(For example, if this information is forthe 2015 CCR then is all the sampling data from 20157)
. Additional Contaminant
Information

Yes No

7. Significant Deficiencies

<Back | | Next> |

8. Cryptosporidium Monitoring
9 Radon Monitoring
10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. Additional Languages

14. tional Educational
Information

15. Create Report

release 1.0




Select the year the sample was detected. In this case Barium was detected in 2012. Click next.

SDWIS/STATE Home Page % | Drinking Water Watch % | K Yahoo X B ccr iwiiter

ofmpub.epa.gov/apex

{-‘,Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources . .
° P Category: Inorganic Contaminants
3. Consecutive System Contaminant: Barium

: : MCL: 2 ppm
4. Contaminant Information )
summary Reported: 1 ppm

5 UCMR Contaminants
Information

fear of .
8. tional Contaminant Year of Sample: | 2012 .

Selectthe earliest sampling date forthis contaminant. (Samples more than 5 years old should not be included in your report)

Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring ﬂ' |ﬂ|
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

. Variance and Exemptions
difional Languages

14. Additional Educational
Information

release 1.0




If your system has only 1 entry point (well), check the first statement. If your system has multiple entry points (wells) check
the 3 statement (if you check the 3" statement you will have report a range, highest and lowest sample results). For this
example the system has only 1 entry point. Click next.

—
SDWIS/STATE Home Page ® ‘ Drinking Water Watch xj-' =] cCR iwriter

ofmpub.epa.gov/ape

\‘-"m CCR iWriter

. Consumer Confidence Reports My Account . Help

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

. System Information Contaminant Data Information
2. Multiple Water Sources . .
? Category: Inorganic Contaminants
3 Consecutive System Contaminant: Barium

MCL: 2 ppm

4. Contaminant Information
Reported: 1 ppm

Summary

5 UCMR Contami I ) ) .
ﬁﬁ:r"":;';ﬂ;"m ninznts To determine if you need to report a range of the sampled values for this contaminant, please check the statement that is true.
tional Contaminant The system has only one entry point from which a single sample was used to determine compliance. (no range will be reported)
. onal Co

Infarmation The system has only one entry point from which more than one sample was used to determine compliance. (a range will be reported even if one of the samples was a
no-detect of the contaminant)

7. Significant Deficiencies The system has more than one entry point from which one or more samples were collected from each entry point and were used to determine compliance. (a range will be

L . reported even if one ofthe samples was a ‘no-detect of the contaminant)
8. Cryptosporidium Monitoring . . R . . . . .
The system collected a single sample from within the distribution system to determine compliance. (no range will be reported)

9. Radon Monitoring The system collected more than one sample from within the distribution system to determine compliance. (a range will be reported even if one of the samples was a
no-detect of the contaminant)

10. Voluntary Monitaring

11. Compliance with Cther

Rules <Back | | Next> |

12. Variance and Exemptions

release 1.0




This is automatically entered, just click next.

SDWIS/STATE Home Page | Drinking Water Watch xjf ] CCRiWriter
e

CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources

Category: Inorganic Contaminants
3. Consecutive System Contaminant: Barium
MCL: 2 ppm

4. Contaminant Information
Reported: 1 ppm

Summary

5. UCMR Contaminants

Infarmation Systems are expected to describe these sources in generic terms such as "agricultural runoff or "petrochemical plants” unless the system had information obtained through source

water assessments or other means that would allow the reportto be more specific. If you have additional or specific information available, enter it below

6. Additional Contaminant

Information . e
Potential sources description

7. Significant Deficiencies Discharge of drilling wastes; Discharge from metal refineries; Erosion of
natural deposits

8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
e <Back | | Next> |
12 Variance and Exemptions

13. Additional Languages

14 itional Educational
Information

15. Create Report

release 1.0




When selecting lead or copper, make sure you select “lead-action level at consumer taps” or copper-action level at consumer
taps”. Click next.

DWIS/STATE Home Page ® ‘ Drinking Water Watch L EI

e & | https ofmpub.epa.gov/apex

\e’m CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Select a Contaminant

2. Multiple Water Sourcas

Select a Contaminant:
Lead - action level at consumer taps El

3. Consecutive System

MNote: If you were required to menitor for unregulated contaminants or conduct additional monitoring as required by your state (beyond what is required by the EPA), you will be prompted

+ Contaminant Information to enter that information in the next sections of the iWriter.

Summary

5. UCMR Contaminants
Information < Back ‘ | Next = |

itional Contaminant
ormation

7. Significant D
. Cryptosporidium Monitoring
. Radon Monitering

10. Voluntary Monitering

11. Compliance with Other
Rules

12. Variance and Exemptions
3. Additional Languages

14 itional Educational
Information

release 1.0




For lead and copper action level you always report the 90™ percentile. Also include how many samples were collected and
how many samples exceeded the Action Level. Click next.

r—m ... _3 o
SDWIS/STATE Home Page # | Drinking Water Watch %* | [] CCRiWriter | :E

€ & | nttps of mpub.epa.gov/apex

\e’m CCR iWriter

l Consumer Confidence Reports My Account ‘ Help |

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information ‘Contaminant Data Information

2. Multiple Water So . .
F Category: Inorganic Contaminants
3. Consecutive System Contaminant: Lead - action level at consumer taps

AL: 15 ppb
4. Contaminant Information PP

Summary
What did you [eport to the state for compliance purposes?

5. UCMR Contaminants {If you sample more often than annually, please enter the highest reported value )
Information

X onal Contaminant You can enter the data in any units. Simply enter a value and its associated unit (Select from the dropdown menu). The CCRWriter will automatically convert the given value to the CCR
Information units.

7. Significant Deficiencies 0 Percentile Level: | 1 Units | ppb |

8. Cryptasporidium Monitoring

MNumber of sites that exceed the Action Level: |
9. Raden Monitoring

. - Mumber of sampling sites: |
10. Voluntary Monitoring
11. Compliance with Other
Rules < Back | | Next > |
12 Variance and Exemptions

3. Additional Languages

onal Educational
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Select the year the sample was collected. Click next.

SDWIS/STATE Home Page o | Drinking Water Watch XJ_,-"’ =] CCR iWriter

€ | @ | https://ofmpub.epa.gov/ap

\e’Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources
Category: Inorganic Contaminants
3. Consecutive System Contaminant: Lead - action level at consumer taps
AL: 15 ppb
Reported: 1 ppb

4. Contaminant Information
Summary

5. UCMR Contaminants
Information

fear of & e B
i} nal Contaminant Year of Sample | 2014

Information

Selectthe earliest sampling date for this contaminant. (Samples more than 5 years old should not be included in your report)

7. Significant Deficiencies

< Back Next >
8. Cryptosporidium Monitoring —| |—|
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13, A onal Languages

14 onal Educational
Information

15. Create Report

release 1.0




This is done automatically, click next.

SDWIS/STATE Home Page o | Drinking Water Watch x /

,:é’Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

System Information Contaminant Data Information

> Multiple Water Sources
P Category: Inorganic Contaminants

3. Consecutive System Contaminant: Lead - action level at consumer taps
AL: 15 ppb

4. Contaminant Information
Reported: 1 ppb

Summary

5. UCMR Contaminants

\nformation Systems are expected to describe these sources in generic terms such as "agricultural runoff™ or "petrochemical plants™ unless the system had information obtained through source

water assessments or other means that would allow the report to be more specific. If you have additional or specific information available, enter it below.

6 nal Contaminant

Information . -
Potential sources description:

7. Significant Deficiencies Corrosion of household plumbing systems; Erosion of natural deposits
8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules <Back | | Next> |

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




This is only if your system chlorinates. Click next.

r
SDWIS/STATE Home Page o ‘ MNMED - Internal Drinking Wate... xj; CCR iWriter

\e,Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Select a Contaminant

2. Multiple Water Sources

Sele L i E
lecta Contaminant Haloacetic Acids (HAAS) El

3. Consecutive System

Mote: If you were required to monitor for unregulated contaminants or conduct additional monitoring as required by your state (beyond what is required by the EPA), you will be prompted

4 Contaminant Information to enter that information in the next sections of the iWriter.

Summary

5. UCMR Contaminants
Information < Back | | Next = |

. Additional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Only select “Yes” if your system exceeded the MCL, other wise select “NO”. Click next.

'STATE Home Page x | North Dakota Department of H.., xj CCR iWriter

\‘-"Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information PLEASE NOTE: For systems required to report locational running annual averages (LRAA) for TTHM and HAAS and more than one location exceeds the TTHM andlor HAAS MCL,
systems mustinclude in their CCR the LRAA for TTHM andior HAAS for all locations that exceed the MCL. Systems should enter the highest LRAA as the reported value on the first page
ofthe "Contaminant Data Information” section of the program and include all additional LRAA MCL violations in the first box on the violation page in the "Contaminant Data Information
section.

2 Multiple Water Sources
3 Consecutive System
The following is an example of what could be included in the first box on the violation page for a system that had two additional locations that exceeded the TTHM [HAAS] MCL: "Our

4. Contaminant Information system exceeded the HAAS MCL at 2 additional locations with locational running annual averages of 65 mg/L and 68 mgi/L.

a .
Summary This note only applies to systems required to report LRAAs for TTHM and HAAS and have exceeded the TTHM and/or HAAS MCL at multiple locations.

5. UCMR Contaminants
Infarmation

Did any of the Haloacetic Acids (HAAS) sample locations exceed the LRAAMCL?
. Additional Contaminant

Infarmation

7. Significant Deficiencies < Back | | Hext > |
Cryptosporidium Monitoring

9. Radon Menitoring

10. Voluntary Monitaring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. Additional Languages

14. Additional Educational
Infarmation

15. Create Repornt

release 1.0




Enter the sample results in the value box and click next.

r

SDWIS/STATE Home Page ® ‘ Morth Dakota Department of H... XJ, CCR iWriter

ofmpub.epa.gov/ap

\‘-"Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return fo Existing Reports

CCR iWWriter Report 4. Contaminant Information Summary

. System Information Contaminant Data Information

2. Multiple Water Sources L. . .
P Category: Disinfectants & Disinfection By-Products
. Consecutive System Contaminant: Haloacetic Acids (HAAS)
) ) MCL: 60 ppb
4. Contaminant Information
Summary
B ) ‘What did you report to the state for compliance purposes?
5. UCMR Contaminants (If you sample more often than annually, please enter the highest reported value )
Information

. nal Contaminant You can enter the data in any units. Simply enter a value and its associated unit (Select from the dropdown menu). The CCRWriter will automatically convert the given value to the CCR
Information units.

7. Significant Deficiencies Value 1 Units: ‘ pEb |

8. Cryptosporidium Monitoring

Check this box if you monitored for but did not detect the contaminant and still wish to reportitin your CCR.
9 Radon Monitoring

10. Voluntary Monitoring

<Back | | Next> |

11. Compliance with Other
Rules

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




If the sample was not detected in 2015 then you will have to check “no” and then click next

detected in 2015.

r
SDWIS/STATE Home Page o | MNorth Dakota Department of H... % | CCR iWriter

y

fmpub.epa.gov/ap

,:é’Em CCR iWriter

Consumer Confidence Reports My Account

. In this example the sample was

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR)

CCR iWriter Report 4. Contaminant Information Summary

System Information Contaminant Data Information
2 Multiple Water Sources
Consecutive System

4. Contaminant Information
Summary

5. UCMR Contaminants

Category: Disinfectants & Disinfection By-Products
Contaminant: Haloacetic Acids (HAAS)
MCL: 60 ppb
Reported: 1 ppb

Information Is all the sampling data from the calendar year of this Consumer Confidence Report?
(For example, if this information is for the 2015 CCR then is all the sampling data from 20157)

6. Additional Contaminant
Information

@ Yes No
7. Significant Deficiencies

8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
tional Languages

tional Educational
Information

15. Create Report

release 1.0
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This system collected only 1 HAA5 sample (4" statement selected). If your system collected more than 1 HAA5 sample from
the distribution system you would then select the 51 statement.

'STATE Home Page x | Marth Dakota Department of H... % CCR iWriter

pub.epa.gov/ape

\‘-"Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information
2. Multiple Water Sources
’ Category: Disinfectants & Disinfection By-Products
3. Consecutive System Contaminant: Haloacetic Acids (HAA5)

MCL: 60 ppb

4. Contaminant Information Reported: 1 ppb

Summary

;ﬁ;ﬂ;’iﬁ”ta””“‘““S To determine if you need to report a range of the sampled values for this contaminant, please check the statement that is true.
Additional Contaminant The system has only one entry point from which a single sample was used to determine compliance. (no range will be reported)

Information The system has only one entry point from which more than one sample was used to determine compliance. (a range will be reported even if one of the samples was a
no-detect of the contaminant)

7. Significant Deficiencies The system has maore than one entry point from which one or more samples were collected from each entry point and were used to determine compliance. (3 range will be

reported even if one of the samples was a ‘no-detect of the contaminant)

@ The system collected a single sample from within the distribution system to determine compliance. (no range will be reported)

9. Radon Monitoring The system collected more than one sample from within the distribution system to determine compliance. (a range will be reported even if one of the samples was a

no-detect of the contaminant)

8. Cryptosporidium Monitoring

10. Voluntary Monitoring

11. Compliance with Other e B
Rulee | <Back | | mext> |
2. Variance and Exemptions

3. Additional Languages

14. 4 ional Educational
Information

15. Create Report

release 1.0




This is automatically entered, just click next.

-
SDWIS/STATE Home Page 4 ‘ Morth Dakota Department of H... xj,' CCR iWriter

\e,Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources

- P Category: Disinfectants & Disinfection By-Products
3. Consecutive System Contaminant: Haloacetic Acids (HAA5)

. i MCL: 60 ppb
4. Contaminant Information i
Summary Reported: 1 ppb

5. UCMR Contaminants

|nformation Systems are expected to describe these sources in generic terms such as "agricultural runoff” or “petrochemical plants™ unless the system had information obtained through source

water assessments or other means that would allow the report to be more specific. If you have additional or specific information available, enter it below.

nal Contaminant

Potential sources description:

7. Significant Deficiencies By-product of drinking water chlorination
8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules < Back | | Hext = |
2.Variance and Exemptions

3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




This is only if your system chlorinates. Click next.

CCR iWriter

\‘-"Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return fo Existing Reports

CCR iWWriter Report 4. Contaminant Information Summary

. System Information Select a Contaminant

2. Multiple Water Sources

Select a Contaminant:
TTHMs [Total Trihalomethanes] El

. Consecutive System

Mote: If you were required to monitor for unregulated contaminants or conduct additional monitoring as required by your state (beyond what is required by the EPA), you will be prompted

¢ Contaminant nformation to enter that information in the next sections of the iWriter.

Summary

5. UCMR Contaminants e
Information < Back | | Next > |

6. nal Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9 Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Only select “Yes” if your system exceeded the MCL, other wise select “NO”. Click next.

-
SDWIS/STATE Home Page o ‘ Morth Dakota Department of H... CCR iWriter

Y
€ a

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

. System Information PLEASE MOTE: For systems required to report locational running annual averages (LRAA) for TTHM and HAAS and more than one location exceeds the TTHM and/or HAAS MCL,
systems mustinclude in their CCR the LRAA for TTHM and/or HAAS for all locations that exceed the MCL. Systems should enter the highest LRAA as the reported value on the first page
2. Multiple Water Sources of the "Contaminant Data Information” section of the program and include all additional LRAA MCL violations in the first box on the violation page in the "Contaminant Data Information
section.
. Consecutive System
The following is an example of what could be included in the first box on the viclation page for a system that had two additional locations that exceeded the TTHM [HAAS] MCL: "Our
4. Contaminant Information system exceeded the HAAS MCL at 2 additional locations with locational running annual averages of 65 mail and 68 mg/L.
Summary This note only applies to systems required to report LRAAS for TTHM and HAAS and have exceeded the TTHM andfor HAAS MCL at multiple locations
5. UCMR Contaminants
Information
Did any of the TTHMs [Total Trihalomethanes] sample locations exceed the LRAA MCL?
. Additional Contaminant
Information

7. Significant Deficiencies < Back | | Next > |

8. Cryptosporidium Monitoring
9. Radon Monitoring
10. Voluntary Monitoring

11. Compliance with Other
Rules

12.Variance and Exemptions
13. itional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Enter the sample results in the value box and click next.

SDWIS/STATE Home Page 3 | North Dakota Department of H... * CCR iWriter

ofmpub.epa.gov/ape

\‘-"Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources
’ Category: Disinfectants & Disinfection By-Products

3. Consecutive System Contaminant: TTHMs [Total Trihalomethanes]

) ) MCL: 80 ppb
4. Contaminant Information

Summary

- ) What did you report to the state for compliance purposes?

5. UCMR Contaminants (If you sample more often than annually, please enter the highest reported value.)
Information

dditional Contaminant You can enter the data in any units. Simply enter a value and its associated unit (Select from the dropdown menu). The CCRWriter will automatically convert the given value to the CCR
mation units.

7. Significant Deficiencies Value: c Units: |:|zlppb

8. Cryptosporidium Monitoring

Check this box if you monitored for but did not detect the contaminant and still wish to report it in your CCR.
9. Radon Monitoring

10. Voluntary Monitoring Y
< Back | | Next > |

11. Compliance with Other

Rules

12. Variance and Exemptions

13. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




If the sample was not detected in 2015 then you will have to check “no” and then click next.

SDWIS/STATE Home Page o | MNorth Dakota Department of H... CCR iWriter

€ | 8  hitps//ofmpub.epa.gov/apeds

,:é’Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

System Information Contaminant Data Information
2 Multiple Water Sources
P Category: Disinfectants & Disinfection By-Products
3. Consecutive System Contaminant: TTHMs [Total Trihalomethanes]
MCL: 80 ppb

4. Contaminant Information
Reported: 1 ppb

Summary

5. UCMR Contaminants
Information Is all the sampling data from the calendar year of this Consumer Confidence Report?

(For example, if this information is for the 2015 CCR then is all the sampling data from 20157)
6 .nal Contaminant yas @ No
Information

7. Significant Deficiencies

< Back | | Next > |

8. Cryptosporidium Monitoring
9. Radon Monitoring
10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Select the date when the sample was detected. Click next.

Y.
SDWIS/STATE Home Page x | Morth Dakota Department of H.., % | CCR iWriter

ofmpub.epa.gov/ape

{-"Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2 Multiple Water Sources

- . Category: Disinfectants & Disinfection By-Products
3. Consecutive System Contaminant: TTHMs [Total Trihalomethanes]

: ) MCL: 80 ppb
4. Contaminant Information
Summary Reported: 1 ppb

5. UCMR Contaminants

Infarmation Select the earliest sampling date for this contaminant. (Samples more than 5 years old should not be included in your report)

fear of Sample:
5. Additional Contaminant Yearof Sample | 2014 :|

Information

7. Significant Deficiencies

< Back HNext >
8. Cryptosporidium Monitoring —| ‘—|
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




This system collected only 1 HAA5 sample (4" statement selected). system collected more than 1 HAA5 sample from
e distribution system you would then select the 5" statement.

DWIS/STATE Home Page x | Morth Dakota Department of H... xj CCR iWriter

ub.epa.gov/a
CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4. Contaminant Information Summary

1. System Information Contaminant Data Information

2. Multiple Water Sources
- . Category: Disinfectants & Disinfection By-Products

3. Consecutive System Contaminant: TTHMs [Total Trihalomethanes]

: ) MCL: 80 ppb
4. Contaminant Information
Summary Reported: 1 ppb

5. UCMR Contaminants

Infarmation To determine if you need to report a range of the sampled values for this contaminant, please check the statement that is true.

6. Additional Contaminant The system has only one entry point from which a single sample was used to determine compliance. (no range will be reported)

Information The system has only one entry point from which more than one sample was used to determine compliance. (a range will be reported even if one ofthe samples was a
no-detect of the contaminant)

7. Significant Deficiencies The system has more than one entry point from which one or mare samples were collected from each entry point and were used to determine compliance. (a range will be

o o reported even if one of the samples was a 'no-detect of the contaminant)

8. Cryptosporidium Monitoring . L R . . .
@ The system collected a single sample from within the distribution system to determine compliance. (no range will be reported)

9. Raden Monitoring The system collected more than one sample from within the distribution system to determine compliance. (2 range will be reported even if one ofthe samples was a
no-detect of the contaminant)

10. Voluntary Monitoring

11. Compliance with Other
Rules <Back | | Next> |
12 Variance and Exemptions

13. Additional Languages

14 itional Educational
Information

15. Create Report

release 1.0




This is automatically entered, just click next.

SDWIS/STATE Home Page ® ‘ MNorth Dakota Department of H... le' CCR iWriter

ofmpub.epa.gov/a vater/f7p=1 1 1812 NI

\‘-"Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return fo Existing Reports

CCR iWWriter Report 4. Contaminant Information Summary

. System Information Contaminant Data Information

2. Multiple Water Sources
P Category: Disinfectants & Disinfection By-Products

. Consecutive System Contaminant: TTHMs [Total Trihalomethanes]
MCL: 80 ppb

4. Contaminant Information
Reported: 1 ppb

Summary

5. UCMR Contaminants

Infarmation Systems are expected to describe these sources in generic terms such as "agricultural runoff” or "petrochemical plants™ unless the system had information obtained through source

water assessments or other means that would allow the report to be more specific. If you have additional or specific information available, enter it below.

6. onal Contaminant

Information ) -
Potential sources description:

7. Significant Deficiencies By-product of drinking water disinfection
3. Cryptosporidium Monitoring
9 Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

<Back | | Next> |

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




Once you are finished entering ALL your detected contaminants, this is what it should look like. Click next.

SDWIS/STATE Home Page b3 | North Dakota Department of H... xJ-"' CCR iWriter

€ ) & | hitps://of oub.epa.gov/ape

\‘-"Em CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 4., Contaminant Information Summary

. System Information
This is a list of entered contaminants. You can edit or delete one by clicking the appropriate link. Reported Values in red indicate a violation.
2. Multiple Water Sources To enter information on a new requlated contaminant that was detected click the button labeled "Enter New Contaminant™.

(4] cutive Sy:
- Consecutive System Contaminant Reported Level MCL

Arsenic 12 ppb 10 ppb

Barium 1 ppm 2 ppm
5. UCMR Contaminants L L

Information Chromium 10 ppb 100 ppb

Additional Contaminant Copper - action level at consumertaps 1.3 ppm 1.3 ppm (AL)
Information
Fluoride 1ppm 4 ppm
7. Significant Deficiencies
Haloacetic Acids (HAAS) 1ppb 60 ppb
8. Cryptosporidium Monitoring
Lead - action level at consumer taps 1 ppb 15 ppb (AL)
9. Radon Monitoring
Nitrate [measured as Nitrogen] 2 ppm 10 ppm
10. Voluntary Monitoring
TTHMs [Total Trihalomethanes] 1 ppb 80 ppb
11. Compliance with Other X
Rules Uranium 30 uglL 30 ugll

2. Variance and Exemptions
3. Additional Languages

14. 4 ional Educational < Back | | Next > |
Information e

15. Create Report

release 1.0




If you did not collect unregulated contaminant monitoring rule contaminants, check “no” and then click next.

SDWIS/STATE Home Page b3 | Drinking Water Watch =] CCR iwriter

€ | B hitps://ofmpub.epa.gov/a

\‘-"Em CCR iWriter

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 5. UCMR Contaminants Information

. System Information Did the system moniter for Unrequlated Contaminant Monitoring Rule (UCWR) contaminants? Click the blue, underlined text to learn more about UCMR contaminants.
(¢ @ N

2. Multiple Water Sources Yes Mo
3. Consecutive System

4. Contaminant Information ————
Summary | <Back | | Next> |

6. Additional Contaminant
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0




If you have no additional required contaminants to report check “no” and then click next.

Vs
SDWIS/STATE Home Page o | Drinking Water Watch le' = CCRiWriter

,:é’Em CCR iWriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR)

CCR iWriter Report 6. Additional Contaminants Information

System Information Are there any additional required contaminants you would like to report?
(t @ M
2 Multiple Water Sources Yes Mo
Consecutive System
< Back | | Next > |
4. Contaminant Information e
Summary

5. UCMR Contaminants
Information

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
tional Languages

tional Educational
Information

15. Create Report

release 1.0
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If you did not send a corrective action plan and/or did not correct significant deficiencies identified during the sanitary survey,
check yes. Make sure to enter why the system did not submit and/or correct significant deficiencies and list all the significant
deficiencies in the box provided. Click next.

Y
DWIS/STATE Home Page x | Drinking Water Watch ®x | =] CCRiwriter

ofmpub.epa.gov/apex/safewater/fip

\e’m CCR iWriter

. Consumer Confidence Reports My Account Help

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 7. Significant Deficiencies

. System Information Did the system have an uncorrected significant deficiency under the Ground Water Rule or is the system required to report a deficiency that was corrected?
@ Yes Mo
You must describe the nature of the significant deficiency and the date it was identified by the State. Ifthe significant deficiency was not corrected by the end of the calendar year, include
3. Consecutive System information regarding the State-approved plan and schedule for correction, including interim measures, progress to date, and any interim measures completed. Ifthe significant
deficiency was corrected by the end of the calendar year, include information regarding how the deficiency was corrected and the date it was corrected.

Multiple Water Sources

4. Contaminant Information
Summary

5. UCMR Contaminants
Information

. Additional Contaminant
Information

. Cryptasporidium Monitoring <Back | | Next> |
9. Radon Monitoring
10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
ditional Languages

onal Educational

release 1.0




This is for surface water systems and ground water under the influence (GWUDI) water systems. Click next.

DWIS/STATE Home Page x | Drinking Water Watch ] CCRiWriter

ofmpub.epa.gov/apex

{-"Em CCR iWriter

[ Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR)

CCR iWriter Report 8. Cryptosporidium Monitoring

1. System Information Did the system monitor for Cryptosporidium?
(i @ N

2 Wultiple Water Sources Yes @ Mo

3. Consecutive System

4. Contaminant Information
Summary

5. UCMR Contaminants
Infarmation

6. Additional Contaminant
Information

7. Significant Deficiencies

9. Radon Monitoring
10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
13. Additional Languages

14. Additional Educational
Information

15. Create Report

release 1.0
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This is not a required contaminant.

SDWIS/STATE Home Page ® ‘ Drinking Water Watch

Check “NO” then click next.

# | [] CCR Writer

e & | https ofmpub.epa.gov/apex

\e’m CCR iWriter

. Consumer Confidence Reports

My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR)

CCR iWriter Report 9. Radon Monitoring

1. System Information Did the system monitor for Radon?

i @ e
2. Multiple Water Sources Yes No

4. Contaminant Information
Summary

5. UCMR Contaminants
Information

. ional Contaminant
Information

7. Significant De

. Cryptosporidium Menitoring

10. Voluntary Monitering

11. Compliance with Other
Rules

12. Variance and Exemptions

onal Languages

release 1.0
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If your system did not conduct voluntary monitoring check “NO” and then click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 10. Voluntary Monitoring

1. System Information Did this system conduct any voluntary monitoring?
(i @ M

2. Multiple Water Sourcas Yes Mo

3. Consecutive System
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Summary
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Check “yes” if your system violated any of the rules below. In this example the system had a violation for the ground water
rule. Click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 11. Compliance with Other Rules

1. System Information Treatment Techniques

2. Multiple Water Sourcas Did the system have any Filtration and disinfection (Surface Water Treatment Rule) violations?

Yes @ No

3. Consecutive System

Did the system have any Lead and Copper control requirements violations?

4. Contaminant Information
Summary Yes @ No

5. UCMR Contaminants Did the system have any Eilter Backwash Recycling Rule violations?
Information Yes @ No

6. Additional Contaminant Did the system have any Ground Water Rule violations?
Information @ Yes No

7. Significant Defic i Did the system have any treatment technigue violations under the Long Term 2 Enhanced Surface Water Treatment Rule?
3. Cryptosporidium Menitoring Yes @ Mo
9. Radon Moenitoring

10. Voluntary Monitering = Back ‘ | Hext = |
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onal Languages
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Information

15. Create Report
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If your system violated the ground water rule, the violation was for 1 of the statements below. Check “yes” and click next.

CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 11. Compliance with Other Rules

1. System Information Ground Water Rule

2 Multiple Water Sources
Was the Ground Water Rule violation:

3 Consecutive Sy
3 Consecufive System « Failure to maintain at least 4-lag treatment of viruses far ground water systems that are required to freat?

» Failure to take corrective action, if necessary, based on afecal indicator-positive sample?

4. Contaminant Information
« Failure to take corrective action, if necessary, based on a significant deficiency?

Summary

@ Ye I
5. UCMR Contaminants e °

Infarmation

. Additional Contaminant S
Infarmation < Back | | Next> ‘

7. Significant Deficiencies
8. Cryptosporidium Monitoring
9. Radon Menitoring

10. Voluntary Monitaring

2 Variance and Exemptions
itional Languages

14. Additional Educational
Infarmation

15. Create Repornt
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Describe the violation, how long your system was in violation for, and what is the system doing to correct the violation and get
back into compliance. Click next.
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1. System Information
2. Multiple Water Sources
3. Consecutive System

4. Contaminant Information
Summary

5. UCMR Contaminants
Information

G onal Contaminant
Information

7. Significant Deficiencies
8. Cryptosporidium Monitoring
9. Radon Moenitoring
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My Account

Return to Existing Reports

11. Compliance with Other Rules

You have a freaiment technigue violation for the ground water rule. You are required to supply the provided explanation of the adverse health effects. You must also describe the

violation, length of the violation, and steps the system has taken to correct the violation. This information will show up in a table separate from the detected contaminants table in your
report.

Adverse health effects required text

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and parasites, which can cause symptoms such as nausea,
cramps, diarrhea, and associated headaches.

Describe the violation

We routinely monitor for the presence of drinking water contaminants.

took five samples for coliform bacteria during September 2015. Three of
those samples showed the presence of coliform bacteria. The standard is
that no more than one of our samples per month may do so.

What should you do?

Provide the length of the violation.

1 month

Steps the system has taken to correct the violation.

We collected repeat total coliform samples in September 2015 and all samples
came back negative E. coli and total coliform. We also collected another 5
samples in October 2015 and all samples were negative for both E. coli and
total coliform. We are now back in compliance

< Back ‘ | Next = |



Did your system violate any other rules? In this example the system did not collect a monthly total coliform sample. Check
“yes” for the monitoring and reporting of compliance data violation. Also you would need to describe the violation, and what

is being done to correct the violation and return to compliance. Click next.
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. System Information
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4. Contaminant Information

Summary
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Information
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mation

7. Significant Deficiencies
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My Account Help

Return to Existing Reports
11. Compliance with Other Rules

General

Did the system have any Monitoring and reporing of compliance data violations?

9 Yes No

You must describe the violation, potential, adverse health effects (if any), and the steps the system has taken to correct the violation. If your system failed to take the sample on time,
this section should say *health effects unknown™. f your system took the samples accurately and on-time, but mailed the results late, you don't need to discuss health effects

Monitoring and reporting of compliance data violations

Our water system recently violated a drinking water standard. Although this is notan =
emergency, as our customers, you have a right to know what happened, whay you
shoud do, and what we are doing.

Did the system have any Rec
Yes @ MNo

Did the system have any Special monitoring reguirements violations?
Yes @ MNo

Did the system have any violation of a variance. an exemption. or an administrative or judicial order violations?
Yes @ No
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Unless your system had a variance or exemption check “no” and then click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 12. Variance and Exemptions

1. System Information Did this system operate under a variance or exemption at anytime during the year covered by the report?
i @ M

2. Multiple Water Sources Ves Mo
3. Consecutive System

4. Contaminant Information <Back | | Mext> |
Summary N

5. UCMR Contaminants
Information

nal Contaminant

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

13. Additional Languages

ional Educational
Information

15. Create Report

release 1.0

Jjavascript:apex.submit{'My Account’);




Check the Spanish box if you would like to have a statement in Spanish in the CCR. (This is optional but recommended to
include in your report) Click next.

rF . =
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CCR iWriter

. Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 13. Additional Languages

1 systern Information Systems that have a large portion of non-English speaking residents must include information in the appropriate language expressing the importance of the report or offering additional
’ information in that language.
2 Multiple Water Sources Check the box next to all of the provided notices you wish to include.
¥| Spanish (Espanol)
French (Francais)

3 Consecutive System

4. Contaminant Information
Summary

5. UCMR Contaminants <Back | | Hext > ‘

Infarmation

. Additional Contaminant
Infarmation

7. Significant Deficiencies

8. Cryptosporidium Monitoring
9. Radon Menitoring

10. Voluntary Monitaring

11. Compliance with Other
Rules

12. Variance and Exemptions

14. Additional Educational
Infarmation

15. Create Repornt
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This is optional but it is recommended to be included in your report. Click next.

DWIS/STATE Home Page o | Drinking Water Watch xj =] CCR iwriter

Consumer Confidence Reports My Account

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 14. Additional Educational Information

. System Information Would you like to include the following water conservation tips?

L Y ¢
. Multiple Water Sources Yes No

o cutive Sy
- Consecutive System Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to
4 Contaminant Information conserve water. Small changes can make a big difference - try one today and soon it will become second nature.

Summary + Take short showers - a 5§ minute shower uses 4 to 5 gallons of water compared to up to 50 gallons for a bath.

« Shut off water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a month.

« Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to 750 gallons a month.
Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gallons a month.
Water plants only when necessary.

5 UCMR Contaminants
Information

6. Additional Contaminant Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to replace. To check your toilet for a leak, place a few drops of food coloring in the tank and
Information wait. If it seeps into the toilet bowl without flushing, you have a leak. Fixing it of replacing it with a new, more efficient model can save up to 1,000 gallens a month.

7 Significant Deficiencie Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and during the cooler parts of the day to reduce evaporation.

/. slgnimicant Lenciencies « Teach your kids about water conservation to ensure a future generation that uses water wisely Make it a family effort to reduce next month's water billl

8. Cryptosporidium Monitoring ww.epa.goviwatersense for more information

9. Radon Monitoring
< Back Next =
10. Voluntary Monitoring ack | | Next> |

11. Compliance with Other
Rules

2 Variance and Exemptions

13. onal Languages

release 1.0




This is optional but it is recommended to be included in your report. Click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 14. Additional Educational Information

1. System Information Would you like to include the following source water protection tips?
@ Yes Nao
Protection of drinking water is everyone's responsibility You can help protect your community's drinking water source in several ways:

2. Multiple Water Sources

3. Consecutive System - - " - " ",
Eliminate excess use of lawn and garden fertilizers and pesticides - they contain hazardous chemicals that can reach your drinking water source.

Pick up after your pets.

Ifyou have your own septic system, properly maintain your system to reduce leaching to water sources or consider connecting to a public water system.

Dispose of chemicals properly; take used motor oil to a recycling center.

5. UCMR Contaminants Volunteer in your community. Find a watershed or wellhead protection organization in your community and volunteer to help. Ifthere are no active groups, consider starting one. Use

EPA's Adopt Your Watershed to locate groups in your community, or visit the Watershed Information Metwork’s How to Start a Watershed Team.

Organize a storm drain stenciling project with your local government or water supplier Stencil a message next to the street drain reminding people "Dump Mo Waste - Drains to River

6. Additional Contaminant or "Protect Your Water.” Produce and distribute a flyer for households to remind residents that storm drains dump directly into your local water body.

Information

4. Contaminant Information
Summary

Infarmation

7. Significant Deficiencies s R ae—
<Back | | Next> |

8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions

3. Additional Languages
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This is optional but it is recommended to be included in your report. Click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 14. Additional Educational Information

1. System Information Would you like to include the following information regarding the cross connection control survey?
2 Yes Mo

Cross Connection Control Survey

2 Multiple Water Sources

3. Consecutive Syste . . . " . . - . .

3 Consecufive System The purpose ofthis survey is to determine whether a cross-connection may exist at your home or business. A cross connection is an unprotected or improper connection to a public

4 Contaminant Information water distribution system that may cause contamination or poliution to enter the system. We are responsible for enforcing cross-connection control regulations and insuring that no

Summary contaminants can, under any flow conditions, enter the distribution system. If you have any of the devices listed below please contact us so that we can discuss the issue, and if needed,
survey your connection and assist you in isolating it if that is necessary.

5. UCMR Contaminants

+ Boiler/ Radiant heater (water heaters not included)
Infarmation

« Underground lawn sprinkler system

+ Pool or hottub (whirlpool tubs notincluded)
» Additional source(s) of water on the property
« Decorative pond

« Watering trough

. Additional Contaminant
Infarmation

7. Significant Deficiencies

8. Cryptosporidium Monitoring

o <Back| | Next > ‘
9. Radon Menitoring —— e

10. Voluntary Monitaring

11. Compliance with Other
Rules

12. Variance and Exemptions

13. Additional Languages

15. Create Repornt
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If your system chlorinates, check the statement that describes your water treatment.

disinfection (option #3). Click next.
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. Consumer Confidence Reports

Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report {CCR)

CCR iWriter Report

1. System Information
2 Multiple Water Sources
3. Consecutive System

4. Contaminant Information

Summary .
’ Option 1

5. UCMR Contaminants

Infarmation

6. Additional Contaminant
Information

7. Significant De
8. Cryptosporidium Monitoring

9. Radon Monitoring
Option 3
10. Voluntary Monitoring

11. Compliance with Other Optian 4
Rules
Option 5
2. Variance and Exemptions

onal Languages
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@) Yas No

In this example the system is treated by

My Account

Return to Existing Reports

14. Additional Educational Information

Nould you like to include the following description of water treatment?

Ifyes, choose from one of the following. You can edit the text once you download the completed report

Your water is treated in a "treatment train” (a series of processes applied in a sequence) that includes coagulation, flocculation, sedimentation, filtration,
and disinfection. Coagulation removes dirt and other particles suspended in the source water by adding chemicals (coagulants) to form tiny sticky
particles called "floc.” which attract the dirt particles. Flocculation (the formation of larger flocs from smaller flocs) is achieved using gentle, constant
mixing. The heavy particles settle naturally out of the water in a sedimentation basin. The clear water then moves to the filtration process where the water
passes through sand, gravel, charcoal or other filters that remove even smaller particles. A small amount of chlorine or other disinfection method is used
to kill bacteria and other microorganisms (vruses, cysts, etc.) that may be in the water before water is stored and distributed to homes and businesses
in the community.

Your water is treated by filtration and disinfection. Filtration remaoves particles suspended in the source water. Particles typically include clays and silts,
natural organic matter, iron and manganese, and microorganisms. Your water is also treated by disinfection. Disinfection involves the addition of chlorine
or other disinfectants to kill bacteria and other microorganisms (viruses, cysts, etc.) that may be in the water. Disinfection is considered to be one of the
major public health advances of the 20th century.

Your water is treated by disinfection. Disinfection involves the addition of chlorine or other disinfectant to kill dangerous bactena and microorganisms that
may be in the water. Disinfection is considered to be one of the major public health advances of the 20th century.

‘Your water is treated by adsorption, accomplished by passing the water through a substance, such as activated carbon or alumina, to the water supply.
Adsorbents attract contaminants by chemical and physical processes that cause them to "stick” to their surfaces for later disposal.

‘Your water is treated by ion exchange. passing the water through a resin to remave charged inorganic contaminants like arsenic, chromium, nitrate,
radium, uranium, and excess fluoride by exchanging them for harmless charged ions on its surface.

| <Back | | Next> |




This section is optional. You can use this section if you would like to let your consumers of any projects related to your water
system etc. Click next.
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CCR iWriter Report 14. Additional Educational Information

1. System Information Would you like to include a section for any additional, non-required information? (it will initially be titled "Other Information”. You will have the option of changing the title if you desire.)

(¢ @ N

2. Multiple Water Sources Yes Mo

3. Consecutive System
<Back | | Next> |
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Summary

5. UCMR Contaminants
Information
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Information
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You are almost done. Click next.
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CCR iWriter Report 15. Create Report

Congratulations!

System Information
’ You have finished entering information and can start defining the content of the report. Creating your report is divided into 3 parts:

2. Multiple Water Sources « Review the data. The program will review all the data you've entered for any missing or incorrect information. If there is any you'll be able to click a link that will take you right to the page
where you can fill in the necessary information.

« Reportlanguage summary. You will see a list of all the report sections you are either required or have selected to include. You can use the "Back™ and "Mext” buttons to cycle through
the list or click the appropriate "Edit” link to edit an individual item.

« View/Download the report. Once you've entered texi for all of the report sections you will see a "View/Download Report” button. Clicking this will take you to a page where you can
download the reportin a variety of formats as well as preview it online

Consecutive System

4. Contaminant Information
Summary

5. UCMR Contaminants
Information Click "Mext” to start creating your report.

6. Additional Contaminant
Information S —
<Back | | Next> |
7. Significant Deficiencies

8. Cryptosporidium Monitoring

9. Radon Monitoring

10. Voluntary Monitoring

11. Compliance with Other
Rules

2. Variance and Exemptions
itional Languages

14. A onal Educational
Information
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If you have missing information you will be notified what needs to be corrected. In this example there was no missing or
incomplete information. Click next.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 15. Create Report - Data Review

This page is a review of all the information you've entered. Listed below are all the items where the information you've supplied is either missing or incomplete. Clicking the edit link next

1. System Information
to an item will take you to the appropriate page.

2. Multiple Water Sourcas
). Consecutive Systen
- Consecutive System There is no missing or incomplete information.

4. Contaminant Information
Summary

5. UCMR Contaminants < Back ‘ | Next = |
Information

itional Contaminant
ormation

7. Significant D
. Cryptosporidium Monitoring
. Radon Monitering

10. Voluntary Monitering

11. Compliance with Other
Rules

12. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information
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All the information has been entered for all the sections. If any of these sections say “''©" under “text entered” you will have to click on
edit and enter text in the box titled “suggested text”.

Click on the “Report” button.

y
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ammmarkaraares |MPORTANT #stasssssransans

Information must be provided for each section in order to access the report.
Click the "Report” button to view or download the report

. Bystem Information ﬂ

Multiple Water Sources

CCR iWVriter Report

Section
3. Consecutive System
. . Section Title Text Entered
4. Contaminant Information
S mman
Summary Is my water safe? Yes

5. UCMR Contaminants

" Do | need to take special precautions?
Information

~ » Where does my water come from?

. itional Contaminant

Information Source waler assessment and its availability

7. Significant Deficiencies Why are there contaminants in my drinking water?
. Cryptosporidium Monitoring How can | getinvolved?
. Radon Manitoring Additional Information for Lead

10. Voluntary Monitoring

11. Compliance with Other
Rules

12. Variance and Exemptions
1 tional Languages

14 tional Educational
Information
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After you hit report this is the screen you should see. Click on “CCRiWriter report” and your completed CCR will come up. If
you are satisfied the way your CCR looks, click print. Click on the “certificate form” fill it out and send it in with your CCR.
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Current Report: EXAMPLE CCR Anytown Water System 2015 Consumer Confidence Report (CCR) Return to Existing Reports

CCR iWriter Report 15. Create Report - View Report

1. System Information View/Download Report
2. Multiple Water Sources

3. Consecutive System
ViewiPrint CCR
4. Contaminant Information
Summar Download CCR (DOC) CCRiWriter Report 51506.doc

5. UCMR Contaminants Download Certificate Form (PDF)  Cedificate Form
Information
You can easily preview and print your report by clicking the View/Print option. If you want to editthe report you
itional Contaminant can download it using the DOC option. It should then be editable in most current word processors.
ormation Along with the report we have provided a certificate form you can download. You can fill it out and send it to your

- primacy agency along with a copy of your CCR.
7. Significant D

- Cryptosporidium Monitoring Once youve completed and and downloaded your Consumer Confidence Report click Next to view the final
. Radon Monitering page.

10. Voluntary Monitering

11. Compliance with Other =< Back ‘ | Hext = |
Rules T

12. Variance and Exemptions
3. Additional Languages

14. Additional Educational
Information
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DATES TO REMEMBER




	Slide Number 1
	IMPORTANT INFORMATION�
	Enter your user name and password.  If this is your first time using the CCR iWriter make sure to sign up.  Please write down your username and password and keep it in a safe place for future reference.
	Enter report title and system’s information.  Report title example (ABC water system 2015 Consumer Confidence Report (CCR)).  Click next.
	Only if you have 2 separate distribution zones you would enter yes here.  Click next.  
	If your system buys water from another system check “YES”, if not check “NO” and click next.
	Enter contaminants that were detected in the last 5 years.  The contaminants can be found in your system’s sample results you receive from the lab or at  https://dww.water.net.env.nm.gov/DWW/  (Review Consumer Confidence Data).  Click next. 
	Begin selecting detected contaminants.  Enter the name in the selection box and click next.
	Enter the sample results in the value box and hit next. Note that this Arsenic sample is above the Maximum Contaminant Level (MCL).  Click next.�
	Click yes or no if sample result is from 2015.  In this case the result is from 2015.  Click next.
	Select the statement that is true for your system.  In this example the system has only 1 entry point (well)  but the Arsenic sample was collected quarterly since it is above the MCL on a regular basis.  You will have a range to report since you will have 4 sample results.  You will check the second statement.  Click next.
	Because the system is on quarterly sampling for arsenic click “Yes”.  Click next.�
	Because the system is on quarterly sampling for arsenic, you will have 4 sample results.  Enter the lowest level and highest level detected and click next.
	This is automatically entered, just click next.��
	This is where you let your consumers know what the violation was and what is being done.  This is your public notice.
	After you have entered the first contaminant you will be directed to this screen where you can enter the remaining “DETECTED" contaminants. Note the reported level for Arsenic is in RED because the contaminant is above the MCL (maximum contaminant level) which is a violation.  Click next.�
	Select your next detected contaminant and click next.�
	Enter the sample results in the value box and click next.
	If the sample was not detected in 2015 then you will have to check “no” and then click next.��
	Select the year the sample was detected.  In this case Barium was detected in 2012.  Click next. ��
	If your system has only 1 entry point (well), check the first statement.  If your system has multiple entry points (wells) check the 3rd statement (if you check the 3rd statement you will have report a range, highest and lowest sample results).  For this example the system has only 1 entry point.  Click next. 
	This is automatically entered, just click next.
	When selecting lead or copper, make sure you select “lead-action level at consumer taps” or copper-action level at consumer taps”.  Click next.
	For lead and copper action level you always report the 90th percentile.  Also include how many samples were collected and how many samples exceeded the Action Level.  Click next. 
	Select the year the sample was collected.  Click next. 
	This is done automatically, click next.
	This is only if your system chlorinates.  Click next.
	Only select “Yes” if your system exceeded the MCL, other wise select “NO”.  Click next.
	Enter the sample results in the value box and click next.
	If the sample was not detected in 2015 then you will have to check “no” and then click next. In this example the sample was detected in 2015.
	This system collected only 1 HAA5 sample (4th statement selected).  If your system collected more than 1 HAA5 sample from the distribution system you would then select the 5th statement.
	This is automatically entered, just click next.
	This is only if your system chlorinates.  Click next.
	Only select “Yes” if your system exceeded the MCL, other wise select “NO”.  Click next.
	Enter the sample results in the value box and click next.
	If the sample was not detected in 2015 then you will have to check “no” and then click next. 
	Select the date when the sample was detected.  Click next.
	This system collected only 1 HAA5 sample (4th statement selected).  If your system collected more than 1 HAA5 sample from the distribution system you would then select the 5th statement.
	This is automatically entered, just click next.
	Once you are finished entering ALL your detected contaminants, this is what it should look like.  Click next. 
	If you did not collect unregulated contaminant monitoring rule  contaminants, check “no” and then click next.
	If you have no additional required contaminants to report check “no” and then click next.
	If you did not send a corrective action plan and/or did not correct significant deficiencies identified during the sanitary survey, check yes.  Make sure to enter why the system did not submit and/or correct significant deficiencies and list all the significant deficiencies in the box provided.  Click next.
	This is for surface water systems and ground water under the influence (GWUDI) water systems.  Click next.
	This is not a required contaminant.  Check “NO” then click next.
	If your system did not conduct voluntary monitoring check “NO” and then click next.
	Check “yes” if your system violated any of the rules below.  In this example the system had a violation for the ground water rule.  Click next. 
	If your system violated the ground water rule, the violation was for 1 of the statements below.  Check “yes” and click next.
	Describe the violation, how long your system was in violation for, and what is the system doing to correct the violation and get back into compliance.  Click next. 
	Did your system violate any other rules?  In this example the system did not collect a monthly total coliform sample. Check “yes” for the monitoring and reporting of compliance data violation.  Also you would need to describe the violation, and what is being done to correct the violation and return to compliance.  Click next.
	Unless your system had a variance or exemption check “no” and then click next.
	Check the Spanish box if you would like to have a statement in Spanish in the CCR.  (This is optional but recommended to include in your report) Click next.
	This is optional but it is recommended to be included in your report.  Click next.
	This is optional but it is recommended to be included in your report.  Click next.
	This is optional but it is recommended to be included in your report.  Click next.
	If your system chlorinates, check the statement that describes your water treatment.  In this example the system is treated by disinfection (option #3).  Click next.
	This section is optional.  You can use this section if you would like to let your consumers of any projects related to your water system etc.  Click next.
	You are almost done.  Click next.
	If you have missing information you will be notified what needs to be corrected.  In this example there was no missing or incomplete information.  Click next.
	All the information has been entered for all the sections.  If any of these sections say “NO” under “text entered” you will have to click on edit and enter text in the box titled “suggested text”.��Click on the “Report” button.
	After you hit report this is the screen you should see.  Click on “CCRiWriter report” and your completed CCR will come up.  If you are satisfied the way your CCR looks, click print.  Click on the “certificate form” fill it out and send it in with your CCR.
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